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Job Opportunity

	Company
	Talbots

	Job Title
	Sr Mgr Global Trade & Customs Compliance

	Location
	Hingham, Massachusetts

	Salary Range
	Competitive

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

Location: Split between Hingham, Mass. and Lakeville, Mass.

The Sr. Manager of Global Trade and Customs Compliance is a leadership role responsible for management and control of all guidelines, policies and activities associated with the import and export of goods across any international borders. This position serves as a functional expert in world class Customs compliance and is responsible for strategy and execution of all programs involving the receipt of imported goods and shipments of merchandise for export in a manner consistent with company policies, Government regulations, and applicable laws. This includes working closely with agencies in the field of international trade for our US and Canadian Divisions as well as 3rd party contracted services. It is responsible for the management of the Foreign Trade Zone program and bonded warehouse facility as well as all Customs Brokerage Processes (self-filing). It provides specialized requirements for importing and exporting as well as cross coverage and department support for end to end supply chain management and budget control. This position will continually improve and maintain internal programs including CTPAT Tier 3, First Sale and written verifiable procedures that are efficient and effective at facilitating world class legitimate trade throughout our supply chain.

Principal Accountabilities: 

Oversee in partnership with the Sr. Manager of Global Logistics, global logistics from all foreign markets to destination. This entails participating cross-functionally with the Sr. Manager of Global Logistics in the selection and relationship management of freight forwarders, consolidators and brokers. Develop, implement and maintain world class corporate compliance strategies designed to minimize risk and ensure regulatory compliance. Regularly report, review and solicit feedback to assess current programs and recommend modification as appropriate for the ever evolving Global Sourcing Strategy.

· Oversee US Customs entry filings and FTZ Operations. This includes monitoring all inbound, outbound and security activities to ensure transactions are performed in a timely and accurate manner while maintaining a high level of compliance with all Customs and FTZ regulations. Prepare all annual/monthly FTZ reports and file within established guidelines and timelines to both the grantee and government. Assure annual Bond is paid timely.

· Partner with Sr. Manager of Global Logistics in order to quantify cost savings opportunities with preferential trade programs and provide oversight of compliant implementation programs. Oversee the teams audit and authorize payment of all freight, duty, and billings. Provide and support critical data elements that comprise the landed cost factor tool and resulting IMU used for purchase orders and placement modeling. Conduct annual review and adjustments as necessary with management and finance team.

· Establish a world class compliance team through development of individual goals and metrics for high level employee performance. Provide consistent internal training with thoughtful coaching, as well as meaningful and timely feedback. Develop open and honest relationships that foster growth. Provide pro-active guidance and decision making to resolve problems timely and effectively. Create and maintain strong cross functional relationships and strategic alliances to achieve objectives and understanding of best practices across the organization. Collaboratively influence change across the organization.

· Manage, assign, process HTS classifications and audit HTS classification systems to ensure IMU integrity and regulatory compliance on our purchase order system that transmits to service providers for execution of legal export/import requirements. Receive lab tests and apply for binding rulings as necessary. Monitor and facilitate successful execution of terms and conditions of trade agreements that afford the company reduced duty or duty free status as reflected in our IMU. Work closely with product development and sourcing during the buying and negotiation process to evaluate estimated pricing and seek opportunities for improvement utilizing duty engineering information and line reviews. Execute programs of expertise that impact transaction value include but are not limited to Free Trade Agreements, First Sale Program, GSP, ASD.

· Work closely with import finance to ensure purchase order payment terms and conditions are incorporated and executed by interested parties to facilitate the timely flow of product across our borders to the delivery point, including documentation to sufficiently satisfy title of goods and import requirements.

· Manage the new vendor/factory on boarding process including but not limited to communicating and collecting all required original notarized documents, initiate and maintain Talbots MID database.  Generate and issue factory FID’s to all pertinent parties.  Liaison with Talbots’ Corporate Social Responsibility manager to assist and coordinate audits with 3rd party providers and follow up with corrective action plans to enforce and recommend best practice policies and procedures for both Talbots’ Corporate Social Responsibility and Customs & Trade Partnership Against Terrorism (C-TPAT) programs. 

· Receive Monthly 10+2 status reports from CBP and review for data integrity to ensure 100% compliance and avoidance of fines and penalties. Conduct post entry audit of broker processing and ensure files are current and up to date with record keeping requirements. 

· Conduct annual certification of C-TPAT with participants, update and communicate “best practices” as needed to the users, vendors and service provider community; to uphold the Company’s security tier status. Partner and Participate with the on-going CTPAT Tier 3 Status training to assure best in class practices and 100% compliance. Conduct annual C-TPAT self assessments and Importer self assessment.

· Remain licensed, knowledgeable and up to date with regulatory changes and programs developed by Dept. of Homeland Security/ Customs and Border Patrol/Revenue Canada/Fish & Wildlife/Consumer Product Safety/Commerce Department, FTZ Board and other government agencies. Attend seminars and conferences regularly and update our policy and procedures and program needs accordingly.

· Monitor regulatory changes affecting Customs requirements and translate changes into operational procedure.

· Point person for preparation and participation in all US Customs audits. Organizes and participates in all training seminars on behalf of Talbots supporting C-TPAT, FTZ and other customs initiatives.

Job Requirements

Knowledge and experience at a level normally acquired through the completion of a Bachelor’s degree plus 10 years of directly related experience. Customs Brokerage, First Sale, Bonded Facility and Foreign Trade Zone Operation experience preferred. Direct management experience leading a team with a proven track record of growth and development with well honed stringent disciplinary standards. Valid US Customs license is required. Strong Operational/Compliance background in Retail preferred.

· Must do what is right for our Customers both internally and externally with authenticity and integrity.

· Must be extremely organized with an insatiable appetite for details and possess demonstrated follow through ability in a fast-paced environment.

· Must have an understanding of business math and strong knowledge of ABI/ACE Customs filing systems, Microsoft Office and Supply Chain Management Systems. 

· Must have superior oral and written communication skills with the ability to present effectively and persuasively at all levels.

· Must have strong supervisory skills including ability to select, train motivate and lead a diverse team.

· Proven Capability of handling complex project management with the ability to produce thorough and accurate work product under tight timelines.

· Strong critical thinking and resolution in ambiguous situations.

· Self-motivated.

Contact Information to Apply

Please apply online: http://jobs.talbotsinc.com/jobsearch/job-details/sr-mgr-global-trade-amp-customs-compliance/1077/1/
