TIFFANY H. HODANG
Newark, CA 94560
Cell: 408-314-5940

hodang.tiffany@gmail.com
 

OBJECTIVE:
To obtain a challenging position of global trade compliance related to Customs import, EAR export regulation, Supply Chain process, and finance industries for growth and career advancement.

 

EXPERIENCE:
Logitech Inc.
06/16 – 02/17

Americas Trade Compliance Manager,


Licensed Customs Broker – Customs Border and Protection
· Manage day-to-day operations and activities related to import/export transaction at the company as a Subject Matter Expert (SME) in Trade Compliance department.
· WW duties and WWW HTS classification responsibility;

· File classification rulings and file Post correction adjustments with US Customs Border and Protection;

· Build Internal Shipping Memo (ISM) Tool for creating shipments from Logitech to WW Logitech.

· Provide high level corporate strategy in term of risks assessments/compliance risks and controls.

· Develop new procedures, import/export guidelines, and internal control processes include: 

· Classification Process for NPI (Sample: Product Classification Research).

· Brokerage SOPs for US and Canada; 

· Internal Audit Process/procedure,

· ISF Internal Control Process and Dataflow; 
· FTZ import process and guideline

· Quick Reference Guides for shipments to Canada and EU.

· Trade System – Global Trade and Classification Control
· Audit customs entries for proper classification, valuation (assists, first sale);

· Country of origin and all other import compliance requirements;

· Ensure import and export record retention policies are complied with, including ACE experience;

· Execute Drawback program;

· Monitor trade compliance inquiries by governmental enforcement agencies for resolution and root cause analysis;

· Prepare export documents, including the determination of HTS, ECCN and License exceptions;

· Develop corrective action assessments for any compliance incidents:

· Evaluate new products from internal teams to advise on import duty rates and to find any potential import duty costs savings;

· Manage Foreign Corrupt Practices Act (FCPA) program screening support, Export Denied Party Screening support, Hazardous Material/Dangerous goods program support;

· Responsible for CTPAT program support and other related programs (AEO);

· Assist, maintain, and communicate CMDS Manuals, policies and procedures, and trade compliance guidelines;

· Strong knowledge of product regulatory certifications in terms of import requirements, such as FCC, FDA, FWS, NOM, NYCE, DoE.

· Solve complex problems and manage activities with limited direction;

· Work with WW Trade teams across multiple time zones and other Customs Authorities;

· Expertise in knowledge of Customs Regulations, FDA importing regulations, EAR & Census Trade requirements 

· Problem solving skills and ability to project lead. 
· Partner with cross-functional teams such as Logistics, Finance, and New Design Groups to ensure all compliance activities and cost saving programs, are well managed productively.

· Manage Customs Brokers and develop strategy to mitigate risks.

· Act as point of contact with CBP and PGA and related governmental agencies.

· Train staffs and cross-functional teams in regards to trade compliance activities.

Lam Research Corporation
11/15 – 06/16

Global Trade Compliance Audit Program Manager, 


· Manage internal and external audit process and program, risks assessment & control, and provide corrective actions in a global environment  

· Responsible for development of C-TPAT program globally

· Work with internal IT team building automated audit system for Corporate and global teams.

· Establish and train PGA assignment on products with HTS are not flagged PGA initially.
· Perform daily live entries and PEA audit, and provide recommendations to manage risks
· Review and rewrite global SOPs to ensure risks are identified and mitigated.

· Work-in-progress to prepare application for Importer Self-Assessment (ISA) and Centers of Excellence and Expertise (CEE).
· Work with internal and external team to identify assist value to proper declare with CBP.
· Partner with Export team to provide method and process for customers screening.


Intel Corporation
05/11 – 11/15

Senior Trade Compliance & Regulatory Specialist


· Expertise in FCC/FDA. Develop procedure, process, guidelines, and trainings to manage all imported products regulated by PGA (FCC/FDA/FW…)
· Assigned and provided daily HTS and ECCN classification, valuation, COO, and import clearance’s instructions to Customs brokers.
· Led and drove import process control system’s building: specializing in adjacent markets such as laptops, tablets, ultra books, smart phones, wearable devices, and other products related to PGA ( FCC, FDA, FW, EPA, and Lacey Act, etc.) 
· Filed HTS and ECCN classification rulings

· Provided trainings to team members, Intel’s logistics groups, and Business Units Leads (internal business units groups) on FCC, FDA, FW, etc. matters to smooth shipments in supply chain process.

· Managed process and provided trainings on Country of Origin (COO) and valuation.
· Developed and managed procedure includes process flow on duty savings programs as below; resulting a saving more than $200,000 annually on import duties, taxes, and fees.

· Periodic Monthly Statement (PMS) audit with shipment’s duties over $5000 to save the company on Customs duties/VATs amount of over $200,000/quarter.
· PEA (Post Entry Amendment), Protest, and Prior Disclosure.

· ISA Audits

· FTA
· Consolidated shipments
· Audited part database (Global Customs Classification report and tool) to find potential misclassified and make correction. This process allows discovering entries misclassified linked to duties mistakenly paid Customs.
· Developed guidelines, process, and respond to CF 28/29 and other inquiries such as AD/CVD, Census Warning from Customs (CBP) and Department of Commerce (DOC).

· Developed internal metrics review quarterly to monitor compliance performance.

· SPP SOP - Write and update Customs Brokerage’s SOP and work closely with Customs Broker on ISA audit to identify value, COO, and classification errors, and make correction in time.

· Customs Broker’s import process and performance related to Customs and PGAs.

· Worked closely and provide import guidance to Business Units and cross functional teams to manage imported shipments from ODM (Oversea Developed Manufacturers) to ensure PGAs guidelines are followed and in compliance.

· Identified and declared Assist Value on invoice and PO from Intel’s subcontractors.
· Account manager on managing Customs Brokers for all matters related to Intel’s compliance.
· Wrote content and design Corporate Customs Website and Shipping Instruction into the U.S. on Integrated Shipping Memo (ISM) Tool.
· Worked with Global Trade System (GTS) global team to develop import control system for shipments to the U.S. and other countries; create new process and establish import procedure for Global Import Control teams around the globe regarding PGA.
· Established new process FTZ; lead, review, and assign PGA information on new products entering to FTZ.
· Updated process, monitored, and supported export team in daily export compliance screening RPL, HRSIC, and SFDC; assign ECCN, apply licensing, and released shipments with AES fillings from all shipping sites in the U.S.


Seagate Technology Inc., Scotts Valley, California
09/08 – 04/11

International Trade Analyst

· Provided import clearance’s instructions to multiple SPPs/Customs brokers include classification, valuation, and CO, etc. Solve compliance concerns, and give instructions to Service Providers to make entry corrections with U.S. Customs.
· Classified and license hard drives, components, and testing devices for daily import/export shipments and other projects classification. 

· Generated report and audit daily compliance audit entries on Customs import documents; submitted PEA quarterly as needed.
· Coordinated FTA, special trade programs SFTA, ISA, and AGSR (9801) to save import duties and other fees related.
· Managed Customs’ ISF (10+2) with Traffics, Vendors, Brokers in oversea, and local ports to ensure EDI and ISF electronic transmission filed with U.S. Customs via AMS or ABI at least 24 hours before the cargo is laden on board an ocean carrier.
· Responded to Customs Letter (CF 29), and provided trade information regarding Census Warning, CF28, etc.
· Export screening compliance with RPL includes screening new business partners in Client trade system. 
· Actively performed special trade projects and development includes:

· Participated in new product development’s meeting with engineers to learn new business models in order to identify, classify, and upload encrypted product components, parts, and drives weekly in part database system; 
· Audited all shipments previously shipped to ensure all items shipped were accurately classified and licensed; 
· Performed semi-annual export audit in selected shipping sites to ensure all shipping procedures are complied and up-to-dated with U.S. Customs’ requirement; 
· Audited shipping process started from PO initiative to payment cut out to shipments related parties.

· Cooperated with corporate security and CSO globally to prevent, manage, and control frauds with customers in blacklist/RPL where shipments were faulty returned; 

· Maintained trade records with quarterly internal metrics review, and managed file data in database Quickr.

· Developed shipping process and trained all shipping personnel to use this process.

· Developed ISF process flow and operation for all ISF shipments to the U.S while provided training to all traffic and shipping personnel globally.

· Managed CSO project to revise shipping procedures and invoices for all Seagate’s broken drives returned shipments to the U.S.
· Screened and approved drop ship/routing requests

· Coordinated export shipments via Carnet.
· Supported and monitored AES fillings from all shipping sites in the U.S. 
· Cooperated with customs brokers, freight forwarders, shippers, and consignees or clients to ensure trade compliance enforced by following guidelines of U.S. Customs (CBP), U.S. Export Regulations (EAR, BIS), and  OGA, etc.
· Managed Seagate’s Global Standard Procedure, Scorecard, and Rating Performance with SPPs quarterly.
· Participated and coordinated projects management and special events relating trade fairs; developed and updated import/export procedures in compliance manual related to trade documentations, payment documentation, process parts and components upload, Carnet and TIB.
· Supported and trained other trade compliance staffs globally on ISF, carnets, classification, and responded to inquiries regarding trade compliance in other regions/countries.


Flextronics LLC., Milpitas, California
09/07 – 09/08

Import/Export Analyst


· Maintained centralized import and export record-files to comply with U.S. customs regulations
· Provided import clearance instruction to Brokers include classifying, providing, and verifying HTS number, value, and COO, etc. 
· Performed daily audits of imports and exports documents to identify, disclose, correct any potential import compliance concerns, making entry adjustments with U.S. Customs and Brokers, and notified departments within the site of any non-compliant issues.

· Export screening for compliance with U.S. export regulations 

· Processed export documents and coordinated export shipments via Carnet and other export transportation methods to ship merchandise oversea.
· Cooperated with customs brokers, freight forwarders, shippers, and consignees or clients to ensure trade compliance enforced on items listed on CI, P/L, and other import/export documentations.

Expeditors International of WA. Inc., SFO, California
10/06 – 09/07


Customs Analyst, On-Site at Cisco Systems, Inc., San Jose


· Coordinated Cisco’s shipments with temporary exportation, specialized on “carnet” shipments, from U.S. to Cisco offices worldwide for trade shows, internal demonstration, testing, and exhibition and fairs, etc.

· Export screening for compliance with U.S. export regulations 

· Tracked and coordinated return shipments to the U.S. with Cisco’s customs brokerage 

· Solved problems of lost shipments


The Householder Group, Scottsdale, Arizona


04/06 – 10/06



Accounting Staff/Corporate Admin

· Responsible for accounting functions such as account payable, account receivable, financial statement, expense report, edit report, budget report, and aging report.


Achievers Mortgage, Scottsdale, Arizona
07/05– 04/06

Executive Assistant (Bookkeeper, Account Payable, Account Receivable, Payroll, HR)

· Assisted Brokers to maintain the company’s book and broker packages in regards to all financial transactions including account payable, account receivable, bank reconciliation, and special projects involving database developments

· Acted as liaison between Brokers and Loan Officers concerning hiring, benefits, and payroll


U.S. Department of Commerce, Newport Beach, California
   
09/03 – 12/03

International Trade Administrative Assistant/Intern

· Assisted Director and Trade Specialists in performing all general administrative and operational duties

· Represented Trade Specialists and Director to interact and meet with clients daily, and set up trade shows  

· Updated and provided clients information regarding trade and export regulations including countries’ background materials

· Prepared domestic/international trade shows and special duties such as the annual plan, statistical reports, and correspondence 

EDUCATION:
Arizona State University. Glendale, Arizona (May 2003)


Bachelor of Science, majoring in Global Business/International Studies   


GPA: 3.82/4.0 – Magna Cum Laude

School of Law – St. Louis (pending)

Participating in Master of Law – MBA program.
 

AWARDS:
The Barrett Honors College: 2001- 2003, Arizona State University


National Dean’s Honor List: 2001-2003, Glendale College & Arizona State University

The Phi Theta Kappa International Honor Society, Glendale College

Customer Satisfaction Award, Bank of America
Division Recognition Award – Intel’s Customer Fulfillment Planning and Logistics Group (CPLG): Y2015 Q2 for Los Angeles FTZ.
STRENGTHS:
Participated on 3-months intensive training on Customs Import Requirements.
Very detail-oriented and well organized with multi-tasks performance

Highly experienced in working with multi-national companies.
Good knowledge of classification, valuation, marking, customs duties, import/export, and trade regulations

Highly motivated and work well in fast-paced environments

Quick learner with problem-solving talent

Excellent interpersonal, analytical, and time-management skills

Proficient in all Microsoft Office programs, QuickBooks, Oracle, BAAN, Vastera, SAP, GTC, and Web searching

