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PROFESSIONAL SUMMARY
Ambitious Executive MBA student and Senior Quality Assurance Specialist II, offering exceptional analytical,
problem-solving and interpersonal skills. Seeking an opportunity to use my knowledge, skills, and experience to grow
in the international trade industry.
SKILLS
Quality Assurance	Strong written/verbal communication in English and
Training and development	Spanish
Adaptable learner	Experienced in Microsoft Word, Excel, Outlook, and
Cross-cultural communication skills 	PowerPoint
Excellent time management	Critical Thinking
Ability to multi-task in a fast-paced environment
WORK HISTORY
Senior Quality Assurance Specialist II, 12/2011 to Current
Kantar Media – Chesapeake, VA
Review, research, and document work quality of media advertisements for: Television, Radio, Magazine,
Newspaper and Internet to ensure coding accuracy and adherence to established methodology.
Serve as an available resource to employees to resolve issues and to answer questions about production
processes, policies and practices.
Effectively interact with all levels of management and staff, including partners in our India office.
Develop standard operating procedures for all administrative employees.
Coordinate special projects and managed schedules.
Leverage advanced skills and training to support operational needs of multiple departments.
Meet challenging quotas for productivity and accuracy of work.
Bilingual Attribution Representative, 08/2010 to 12/2011
Kantar Media – Chesapeake, VA
Translated Hispanic language advertising (TV, Radio, Internet, Newspaper, and Magazine) into English
attributes
Extensively trained new and existing employees.
Communicated with the Quality Assurance Staff and upper management about the progress of the temp
employees.
Earned Certificates for Outstanding Quality.
Trade Developer Intern, 06/2010 to 03/2011
Tradepire, LLC – Carrollton, VA
Researched foreign markets as potential opportunities for clients.
Prepared and distributed informational whitepapers that were used by clients to evaluate numerous opportunities
in trade.
Basic knowledge of the Harmonized Tariff Schedule and Chapter 19 of Code of Federal Regulations.
Conducted research on logistics operations, including literature reviews and customs brokerage.

Research Assistant Intern, 01/2010 to 04/2010
Tradepire, LLC – Carrollton, VA
Assisted the President of the company with importing and exporting projects.
Researched trade agreements, trade regulations and customs valuation.
Researched the proper way to classify products using the Harmonized Tariff Schedule.
Researched proper importation procedures for general classes of merchandise.
Researched foreign markets and exportation procedures for clients.
Posted updates from the Federal Register about international trade issues.
Monitored rulings using the Customs Rulings Online Search System (CROSS).
Wrote whitepaper reports pertaining to the North American Free Trade Agreement (NAFTA) and Foreign Trade
Zones (FTZs)
Offered research, attention to detail and organizational and problem solving skills.
EDUCATION
Executive Masters: Business Administration, Current
Strayer University - Jack Welch Management Institute - Chesapeake, VA
Coursework includes Leadership, Business Communication, Managerial Economics, Global Marketing, People
Management, and Financial Management
Graduate Certificate: Translation Studies, August 2013
University of Denver - Denver, CO
Student Member of American Translators Association (April 2012 - December 2013)
Bachelor of Science: Business Administration International Business Spanish, May 2010
Old Dominion University - VA
Coursework includes International Economics, International Marketing, International Shipping, and
International Business Operations
Member of the Old Dominion University Finance Club (September 2008 - April 2010)
Study Abroad Program: International Business, Summer 2009
Menéndez Palayo International University - Seville
Coursework includes: International Finance and Spanish Culture & Civilization
ACCOMPLISHMENTS
Named “Employee of the Month” in January, 2015.
Named “Employee of the Month” in October, 2016.
