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	objective

	
	Thorough knowledge of transportation activities from both vendor and retail perspective.  Valuable experience in office management and administration in a start-up service business.  Written, verbal and interpersonal communication skills, high quality negotiation abilities.   Organizational, planning, time management and problem solving expertise.  Perform effectively under pressure of multiple tasks and strict deadlines.  Hard worker-dedicated, reliable, self motivated and professional.  Excellent team worker and team builder.  Twenty-five years’ experience in the transportation industry. Support and implement global commodity and supply chain strategies.  

	Experience

	
	2014-Present   Daikin Applied                  Plymouth, MN

Logistics Manager

· Develops/maintains procedures, training and audits compliance to all Federal/international import/export policies and procedures. 
·  Research and assigns tariff classification on current and new products. 
· Final determination on denied party screening for export compliance.

· Act as primary contact for all pre-penalty notices and violations from U.S. Customs.
· Review pre-entries and post-entries prepared by custom brokers or agents.

· Responsible for the accurate preparation of the annual reconciliation of imported products in determination of the correct value of each imported product.

· Knowledge in filing ECCN (EAR) classification. 

· Reviews, manages and negotiates logistics for all Daikin Applied North America inbound/outbound logistics for domestic and international services and develop relationships with carriers to ensure expeditiously delivery and customer satisfaction.
2012-2014     Sico America Inc                  Edina, MN

International Traffic Supervisor

· Prepares export documentation with Sico affiliates in Asia, China, Europe, Middle East, South America, South Pacific.

· Interfaces with internal/external compliance organizations and responds to Customs and Border Protection inquiries for export control issues to ensure compliance with export regulations, federal regulations and Foreign Trade Regulation.
· Ensure global import and export compliance is met; maintain and update corporate import/export compliance manuals.
· Provides freight quotes to internal client company and outside dealers.

· Prepare or analyze cost studies in support of carrier negotiations and     rate proposals; oversee usage of bid rates and correct billing.
· Supervised transportation team of three.
2006-2012     Carlson Store Fixtures           Brooklyn Park, MN  

Transportation Manager

Solid knowledge of multiple transportation disciplines, hands on experience in all phases and aspects of logistics and supply chain.

· Negotiate annual contracts with inbound and outbound carriers for domestic and international services and develop relationships with carriers to ensure expeditiously delivery and customer satisfaction.
· Establish benchmarks to measure carrier quality and delivery targets.
· Responsible for selection, management and performance of vendors such as cartage companies, terminals, CFS operators.
· Conducts regular meetings to provide employees and vendors with information regarding division operation. 
· Ensures compliance with all government agencies.
· Supervised transportation team of two.
2000–2006
Assort Shipping Service Inc.
Plymouth, MN

Director of Transportation

· Prepare and present transportation solutions for customers in the gaming industry nationwide, food industry and manufacturing industry.
· Main point of contact for new business opportunities, freight solution advice, and issue resolution.



	
	1996–2000
Landscape Structures
Delano, MN

Transportation Supervisor

· Supervised full range of transportation responsibilities for a manufacturer of playground equipment for domestic and international markets.

· Negotiated, coordinated and routed all domestic and international freight traffic, ensuring shipments and transportation compliance with domestic and international environmental and legislative regulations. 

· Supervised transportation team of five.

· Familiar with Lean Manufacturing and ISO requirements.


	
	1990-1996        Tonka Toys                                             Minnetonka, MN 

Transportation Coordinator

· Primary responsibility was to provide freight solutions to current and prospective customers for Tonka Toys, Kenner and Parker Brothers.

· Tracked and tracing of shipments and handled claims if needed.

· Prepared all international documents for warehouses in Asia and Mexico.



	                                       1986-1990        Target                                                     Minneapolis, MN 

                                   Transportation Ad Coordinator

· Prepare shipping for Target ad’s 3 weeks out to assure proper routing      to distribution centers.
Education

	
	1996  Metropolitan State University

· Bachelor of Arts-Business Management  

· A.A.S. Degree-Transportation Management 

· Computer Skills: Windows XP, Microsoft Outlook, Microsoft Word, Excel, QAD, Oracle and Quick Books Pro, Oracle 

· C-TPAT Certification, INCOTERMS, ISO, EAR99, Duty Drawback
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