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Phone: 281-380-2979  Email: dengland421@comcast.net

Qualifications:  24yrs in the Export/Import Industry.  Seasoned professional, fully diverse in all aspects of the Export/Import process; (Air, Ocean, Import & Export), Accounting (Payables, Receivables and General Ledger reconciliation).  Excellent crisis management skills and ability to creatively problem solve.  Experienced going into departments in transition, restructuring and training new staff. Excellent attendance record as well as verbal and written skills

Accomplishments:  Successful department turn around while training all new staff and doubling its revenue within a year.  Successfully coordinated full plant move overseas, facilitated Door/Door project cargo move including export crating.  I have gone into departments with no processes and procedures to successfully create and implement SOP’s (Standard Operation Procedures).   Currently studying to take the US Customs Import Brokers Exam in October 2017.

Business Skills
Management
· Department Manager
· TSA Security Coordinator
· Qualifying Individual for FMC License
· Restructuring of departments
· Hiring and training new staff
· Day to day delegating and supervision of staff
· Handling of all international compliance for Air/Ocean, Import/Export
· Fully operational on a desk level in addition to manager role

Operations
· Ocean Export – Break Bulk, Project, Bulk/Tanker, FCL and LCL
· Ocean Import – FCL & LCL
· Air – Export
· Air – Import

Professional Experience
K2/MVP Logistics											2013-Present
· International Operations and Compliance Manager				2013-Present

BDP International											2012-2013
· Manager Bulk/Tanker – Truck Rail (Canada/Mexico) Division			2012-2013

Triton Overseas Inc											2007-2012
· Direct Accounts, Project, Break Bulk and Ro/Ro Manager			2011-2012
· Import and Air Freight Manager						2008-2011
· Ocean FCL Operations							2007-2008

NNR Global Logistics USA Inc.									1993-2007
· Supervisor of Ocean Export Dept. ORD Office				2005-2006
· Break Bulk, Project Cargo Coordinator for all USA Offices			2002-2005
· Ocean Import Dept. ORD Office						2002
· Full Operations Air, Ocean, Import, Export and Accounting Duties IAH Office	1993-2002

Gemini Enterprises Inc.										1991-1993
· Supplier for government owned drilling companies in Turkey and UAE				
· Handled Exporting of cargo overseas and all banking (Letter of Credits)
· Handled bid proposals and quotations for overseas customers
· Accounting – Payables and Receivables.

Education

· North Harris County College
· Associate of Arts Degree with Field of Study International Business
· Texas School of Business Legal Secretary Degree				1991
· Graduate Humble High School						1990
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