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Job Opportunity

	Company
	Pisani Recruiting

	Job Title
	Claims Manager

	Location
	New York, NY

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

The Claims manager assists both US and Foreign Carnet holders to resolve open issues resulting from notices issued by Customs. This requires diplomatically partnering with Carnet holders, issuers, National Guaranteeing Organizations and Customs Offices to prevent a claim or adequately resolve the claim to the satisfaction of all parties involved.

Qualifications:


· Experience working with Customs and Trade on valuation, classification, Customs regulations and mitigating penalties are essential skills.  

· Must be detail oriented and have strong interpersonal, administrative and organization skills along with excellent math aptitude and strong decision-making ability.  

· Must be able to work with deadlines and in a team setting. 

· Ability to adapt to change and embrace technology. 

· Demonstrate respect for management and team members.  

Responsibilities:

· Manage through to resolution all assigned ‘Notice Letters (A-H)’ from US Customs and Foreign National Guaranteeing Associations (FNGAs).

· Verify adequacy of security deposit and advise supervisor of high value Carnets or problematic Carnets with potential risk for our organization.

· Ensure all Carnet data relating to returned or expired Carnets is captured in system database.

· Field and resolve all communications from Holders and service providers regarding the status of the Carnet.

· Comply with quality procedures and all company policies; advise management when policies and procedures are not working and recommend changes and/or enhancements.
Contact Information to Apply:
Please contact Jenna Bloom at Jenna@PisaniRecruiting.com with any questions and/or to apply. 

