		senior customs manager, Global Customs – Seattle, WA ( 170025198)
 
Location: US-WA-Seattle-Starbucks Support Center 
Starbucks - Accounting
 
Job Summary and Mission

This job contributes to Starbucks success by providing leadership and managing customs compliance, programs, research and planning. This includes independent responsibility for designated global or country-specific customs responsibilities and programs, and for advising the international business on trade in other countries.  This role develops plans and evaluates Company customs policies and procedures to comply with customs laws and regulations and to manage risks for imports and exports. Consults with the business units and works cross-functionally to improve Starbucks global supply chain position and to integrate requirements, maintain compliance and maximize duty savings.  This position manages customs professionals and contributes to the development and continuous improvements for the overall customs function, team, practices, and policies.  
The best candidate for this role has a background in managing an Importer Self-Assessment program, Free Trade Agreements, Food and Drug issues, Customs Broker management and customs related audits.

Models and acts in accordance with Starbucks guiding principles.

Summary of Key Responsibilities

Leadership – Setting goals for the work group, developing organizational capability, and modeling how we work together:
· Identifies and communicates key responsibilities and practices to ensure the immediate team of direct reports promotes a successful attitude, confidence in leadership, and teamwork to achieve business results.
· Supports the implementation of company programs to ensure the success of the Company.
· Effectively leads collaboration in the team and cross functionally at all levels in the organization.
Planning and Execution – Developing strategic and operational plans for the work group, managing execution, and measuring results:
· Prepares, communicates and educates client groups and team on changes in Customs-related policies and practices within the organization. 
· Plans and manages Customs processes and practices to ensure that programs are aligned with company business and supply chain goals and objectives.
· Develops strategy and leads the designated customs team operations to manage compliance, risks, and duty savings processes to support U.S. domestic and foreign country markets.
· Effectively influences cross-functional teams to develop and maintain systems and support for customs-related technology and software tools.  
· Sets direction and manages productive relationships with external service providers and customs brokers critical to Starbucks imports and exports, managing risks, and minimizing customs duties.  Identifies key performance indicators and performance improvements.
Business Requirements – Providing functional expertise and executing functional responsibilities:
· Leads as subject matter expert on customs issues regarding value, origin declaration and marking, classification, preferential duty programs, documenation requirements, and service provider management, as well as providing expertise for regional customs issues.
· Develops customs consulting support to the business units and functions, including educating and influencing decisions that impact customs concerns globally.
· Leads in managing communications and working relationships with customs authorities and other governmental agency officials to resolve issues related to the import or export declarations and release of shipments within the global supply chain. 
· Develops, implements and manages processes to handle post entry adjustments and reviews.
· Manages audits, controversies and appeals with customs authorities and other government agencies, communicating company’s position on issues and compliance, managing the audit information and request process and evaluating the merits of proposed adjustments.  
· Develops customs research and performance indicators, clearly documents and communicates findings. Provides recommendations to leaders on complex and material customs issues.
· Alerts leaders on material changes in customs rules that impact the company. Identifies strategy to minimize detrimental impact or maximize favorable impact of new customs rules. 
· Identifies risks and opportunities and participates cross functionally to implement solutions that drive process improvements and strengthen the control environment.
Partner Development & Team Building - Providing partners with coaching, feedback, and developmental opportunities and building effective teams: 
· Challenges and inspires team members to achieve business results. 
· Conducts and ensures the completion of performance reviews.
· Ensures partners adhere to legal and operational compliance requirements.
· Oversees training and development of partners directly and indirectly managed and makes effective staffing decisions.
· Provides coaching, direction and leadership support to team members to achieve partners, business and customer results.
· Develops versatile and collaborative customs professionals.
Summary of Experience and Qualifications
· 10+ years - customs compliance in industry, customs brokerage or customs agency
· 3-5 years - developing, interpreting and implementing customs policies and processes in a growth environment, preferably for a multi-national company 
· 5-7 years - managing the performance and results of others and coaching for development
· Bachelor's degree or equivalent experience required
· US Customs Broker License strongly preferred
· Experience preferred includes managing Importer Self-Assessment program, Free Trade Agreements and other Preferential Duty Programs, Food and Drug issues, CTPAT, customs broker management and customs audits
Required Knowledge, Skills and Abilities
· Ability to apply knowledge of multidisciplinary business principles and practices to achieve successful outcomes in cross-functional projects and activities.
· Ability to effectively negotiate and influence decisions of peers and leaders across the finance and business organization.
· Ability to represent the Company in dealings with Government Agencies
· Ability to research, understand and articulate specific country requirements for customs clearance, release and other processes and apply to business planning.
· Ability to use ERP/accounting system and reporting tools to obtain required information for customs purposes
· Ability to work independently and skillfully balance deadlines and multiple priorities.
· Advanced skills in using business intelligence and reporting tools, and Microsoft office applications including Excel, PowerPoint, Word, Access, SharePoint and Power Pivot.
· Displays initiative and ability to identify and implement process improvements and efficiency and customs duty and tax planning opportunities.
· Excellent skills in leading a team including planning, organizing, coaching and managing performance and development. 
· Excellent written and verbal communication skills including the ability to effectively communicate regulatory impacts or requirements within functional team and to business customers.
· Expert knowledge and understanding of customs laws, application, procedures and practices to support trade agreements, customs compliance and an efficient global supply chain.
· Highly collaborative with cross functional teams and delivers excellent customer service.
· Skilled at managing and working with outside advisors and service providers including consultants, customs brokers, and freight forwarders.
· Strong cross-functional problem solving and analytical skills.
· Understands job requirements and performs internal controls, including providing evidence of internal control performance to management as well as internal and external auditors. 

Starbucks and its brands are an equal opportunity employer of all qualified individuals, including minorities, women, veterans and individuals with disabilities. Starbucks will consider for employment qualified applicants with criminal histories in a manner consistent with all federal, state, and local ordinances.
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