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· Seasoned Trade Compliance Professional and Licensed US Customs Broker.
· Subject matter expert on Customs, EAR/ECCN, HTS classification, ITAR & many other aspects of International Trade Compliance and International Business in general.
· Extensive experience in multiple industries: 3PL, Automotive OEM and First Tier supplier, Chemical, Cosmetics, E-Commerce Fulfillment, High Tech, HVAC, Medical Devices, Textiles and Apparel & Retail.
· Fluent in English and German.

PROFESSIONAL EXPERIENCE – 

Arvato Bertelsmann, Trade Compliance Manager, Senior Trade Compliance Advisor.  Pleasant Prairie, WI, 2016-2017
· Compliance generalist, focusing on Import, Export and Customs compliance in the Americas for the warehousing and distribution division of a very large multinational multimedia company headquartered in Germany.
· Designed and implemented processes to manage Hazardous Materials shipping compliance in a high volume distribution environment. Manage existing C-TPAT program, and consult internally on cargo security compliance.
· Active in the strategic and operational aspects of international distribution processes for clients in multiple industries, including apparel, cosmetics, electronics, medical equipment, promotional products, and retail.
· Interact with and advise clients worldwide on international trade compliance matters, as part of a global team of trade compliance professionals.
· Supervised a team of three people at Analyst/Specialist levels.
Harley-Davidson Motor Company, Product & Compliance Manager, General Merchandise – Milwaukee, WI.  2013 to 2015
· Responsible for developing a new product compliance function for all sourced and licensed General Merchandise product lines globally.
· Product lines include functional motorcycle riding gear, protective helmets, eyewear and footwear, casual and seasonal apparel, and gift items.
· Interact with colleagues across multiple geographic regions, product lines and disciplines.

Johnson Controls Inc. – Building Efficiency Division
International Trade Compliance Manager (in Logistics  function) – Milwaukee, WI. 2011 to 2012
· Instrumental in developing an overarching International Trade Compliance strategy at the corporate level.
· Subject Matter Expert for International Trade Compliance function for the Heating, Ventilation and Air Conditioning (HVAC) division of a diversified industrial conglomerate. Indirectly report to Legal in a matrixed environment.
· Responsible for developing the function from a limited and decentralized beginning, including strategy, policies and procedures.
· Indirectly supervise staff in regional Trade Compliance positions. 
JohnsonDiversey Inc. - Commercial/Industrial Markets Division of SC Johnson & Sons (Johnson Wax)
Director, Global Trade Compliance (in Regulatory Affairs function) – Sturtevant, WI. 2008 to 2011
· Department head for Global Trade Compliance for the commercial/industrial markets division of Johnson Wax.
· Responsible for expanding the function geographically beyond North America.
· Directly supervise two Global Trade Compliance Specialists, indirectly supervise Global Trade Operations team of 6 in matrixed environment.
· Foreign Customs audit experience in multiple countries, including C-TPAT foreign validation visits.

Director, Global Import/Export (in Global Value Chain function) – Sturtevant, WI. 2006-2008
· Department head for global import/export planning, customer service, logistics and international trade compliance. Initial focus was on North America.
· Originally directly supervised staff of 8, including 3 indirect reports. Designed, proposed and successfully reorganized the existing Import/Export function (2006) adding staff to manage North American needs. Later reorganized existing staff to divide the function into Compliance and Operations (2008), reducing headcount by one and re-assigning the displaced employee. 
· Led Canadian Customs audit, mitigating AMPS penalty risk of US$2.5MM to zero while receiving a refund of US$15K.
· Was project manager for the successful implementation and geographic expansion of a restricted party screening system for export compliance.
· Managed C-TPAT application and validation. JohnsonDiversey is now a Tier II validated member.

Case New Holland (Division of FIAT, S.P.A.), Manager/Director, Customs & Compliance – Racine, WI. 2005 - 2006
· Department head for North American Customs & International Trade Compliance for multinational manufacturer and distributor of heavy equipment for agriculture and construction. Directly supervise staff of 5 licensed Customs brokers.
· Managed 2 consecutive US Customs Focused Assessments.
· Applied for C-TPAT membership for Case New Holland. Validation occurred in 2009.
· Involved in multi-regional and global compliance activities.

Harley-Davidson Motor Company, Customs Manager – Milwaukee, WI.  1999- 2005
· Responsible for international transportation and Customs compliance for all product lines, including motorcycles, parts & accessories, apparel, and giftware.
· Active in corporate transportation purchasing council. Reviewed and negotiated new ocean service contracts (5000 TEU annual volume), resulting in annual savings in excess of $1,500,000. 
· Chairman of Customs compliance team, which manages all import and export operations activity for H-D.
· Lead H-D’s self-assessment of Customs compliance, including the ongoing development and implementation of effective processes where none existed previously. Work closely with internal and external legal counsel, and across all organizational levels and operating divisions to assure compliance. Attained C-TPAT membership for H-D.
· Special projects: Active in joint venture activity between H-D and Porsche. Support assembly facility in Brazil.
· Directly supervise staff of one international logistics analyst.





Tenneco Inc.  1996 – 1999
	Manager, International Operations, Tenneco Worldwide Logistics – Lake Forest, IL.
	International Transportation Administrator, Tenneco Automotive Division – Deerfield, IL.
Montgomery Ward & Co., Inc.– Chicago, IL Headquarters of large retailer.  1995 – 1996
Customs Manager  
Motorola Cellular Subscriber Group – Libertyville, IL.  1994 – 1995
Transportation Analyst – Imports and Transportation Group Leader – Outbound

Océ USA --  Itasca, IL US subsidiary of Dutch manufacturer of blueprint equipment, copiers and supplies. 1993 - 1994
  Senior Distribution Analyst, promoted from Distribution Analyst
Navistar International Transportation Corp. (Now International Truck and Engine) – Westchester, IL.  1988 – 1993
Transportation Analyst – New Truck Distribution, International Analyst and Production Foreman

SPECIAL QUALIFICATIONS & MEMBERSHIPS

· Compassion International, Advocate and Sponsor of children in Africa
· International Compliance Professionals Association, Board of Directors (2006), Second Vice President/Membership Chairman (2004)
· Licensed U.S. Customs Broker, Since June 1995, License Number 14571 (US Department of Homeland Security, Bureau of Customs & Border Protection)
· Educational Advisory Committee Member for Speaker of the House/Congressman Paul Ryan, WIsconsin 1st Congressional District 2009-2017
· Milwaukee World Trade Association (2007-2010), Board of Directors, Co-Chair of Trade Compliance Committee
· Village of Caledonia, Wisconsin Zoning Board of Review - appointee 2009-2013
· HF Johnson Community Service Award – 2009 Corporate award at JohnsonDiversey Inc. based on volunteer work for Compassion International

EDUCATION
· MBA - Business Administration, Northern Illinois University
· Bachelor of Arts, Northern Illinois University
Major: German Language and Literature			Minors: Business Administration and Studio Art
University Honors Program – Upper Division Honors		NIU Dean’s List and National Dean’s List
· Extensive leadership training and outside seminar work.

