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I’m interested in finding a challenging position that will utilize my logistics skills who is adept at evaluating situations and leading change, a team player with exceptional leadership, interpersonal, supervisory and managerial skills.
Experience
	
	

	7/2016 to
8/2017
	Sr. Loan Processor
TBI Mortgage
· Adhered to all federal and state compliance guidelines relative to retail mortgage lending. 
· Assisted senior-level credit officers with complex loan applications. Researched banking guidelines and statutory requirements to stay updated on new loan guidelines, laws and applications.
· Trained new team members and cross trained within department to share knowledge transfer.
· Monitored government regulations and standards to ensure alignment with company policies and procedures.

	3/2015 to 7/2016
	Sr. Loan Processor
BBVA Compass Bank
· Assisted senior-level credit officers with complex loan applications.
· Analyzed applicants' financial status, credit and property evaluation to determine feasibility of granting loan. 
· Performed daily maintenance of the loan applicant database, used analytical skills to resolve issues and ensure customer satisfaction and confidentiality.

	11/2011 to 2/2014
	Underwriter
  JP Morgan Chase
· Analyzed applicants' financial status, credit and property evaluation to determine feasibility of granting loan.
· Forwarded file to fraud department or quality control for further investigation upon compliance review decision.

	7/2008 to 9/2011
	Bilingual CSR III
Swift Transportation
· Managed Procter and Gamble account with just-in-time freight across the United States and Canada. 
· [bookmark: _GoBack]Monitored load acceptance, managed service issues by researching and coding failures in the system.
· Maintained trailer pool, and managed discrepancy queue to expedite the billing process. 
· Coached and trained new associates in the use of order entry, load acceptance, trailer pools, and tracking tools. 
· Achieved 99.5% average delivery rate on all assignments with no loss of materials or assets.
· Earned multiple awards for quality and dedication of performance in rapidly changing, fast-paced environment.
1/2007 to 12/2007
International CSR
Enerpac
· Primary contact for order processing, resolution of vendors issues with performance and capacity shortages.
· Validated orders for international air freight RFQ.
· Worked with freight forwarders to expedite documentation for delivery shipments to Latin America.
· Collaborated with Import/Export Compliance, Finance, and Marketing departments to ensure all shipping requirements were met.


	9/1/2005 to 12/31/2006
	Bilingual Customer  Representative 
Schneider National

· Managed customers with just-in-time freight across the United States, Canada, and Mexico and oversaw tracking and monitored cross-border transportation activities
· Monitored load acceptance compliance to follow correct procedures, ensuring high levels of customer service. 



Education
	
	

	
	Bachelor of Science: Business Administration with emphasis in Finance
University of Phoenix, Tempe, Arizona, United States, GPA 3.3
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