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	Career Statement

	
	A Licensed Customs Broker and Certified Customs Specialist with a broad knowledge of Global Trade Compliance activities.

	Experience


	
	2013 – present               Albemarle                                         Baton Rouge, LA

Global Trade Specialist

Licensed Customs Broker and Certified Customs Specialist
Manages all aspects of Import and Export Trade Compliance including HTS codes, Schedule B numbers, Free Trade Agreements, Export Licensing, Incoterms, Duty Drawback, and Reconciliation.
· Oversees all U.S. Customs Brokers and Freight Forwarders including performing quarterly audits on all entries and requesting Post Entry Adjustments.

· Provides cross-functional training for other departments, including Purchasing, Customer Service, Sales, Engineering, and Shipping at plant sites.
2010-2013
       Albemarle
Baton Rouge, LA

Sales Service Specialist

· Successfully contributed to top-line growth through lead follow-up activities, enhanced customer relations, and an understanding of products, markets, and Albemarle supply chain capabilities for the specialty chemicals, pharmaceutical, bromine, surface treatment, activated alumina, and clear brine fluids product divisions.

· Regularly participated in demand and planning meetings for all divisions to foster collaboration between Business, Sales, and Customer Service.

· Received numerous accolades from customers and internal leadership including Special Recognition Awards from Customer Service Management.

· Created Customer Service Directory to market CS3 group both internally and externally.

	Education

	
	2002-2008
       Louisiana State University
Baton Rouge, LA

· B.A., English Literature

· Graduated with English Honors – Sigma Tau Delta

· Completed “Essentials of Project Management” Course - February 2013.

	Interests/Certifications

	
	Licensed Customs Broker

Certified Customs Specialist
President of the Albemarle Employee Club
Member of the International Compliance Professionals Association
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