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Job Opportunity

	Company
	Mary Kay Inc.

	Job Title
	Sr Import/Export Compliance Specialist

	Location
	Addison, TX

	Salary Range
	Based on qualifications

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Independently contributes to ensuring Mary Kay Inc and Mary Kay international subsidiaries are in compliance with all government agencies globally, such as Customs, Food and Drug Administration (FDA), Fish and Wildlife, Ministries of Health, etc. Serves as subject matter expert for customs compliance related issues and works to resolve these issues and improve global compliance reports, costs and regulations to assess the risk to Mary Kay Inc. to maximize the ability to import commodities globally.  Reviews compliance and submits corrective action proposals.  
1. Researches and evaluates US import and international laws and regulation requirements, including classifications, country of origin requirements, marking requirements, valuation, and other regulatory requirements on products imported to the US.  Researches other federal, state, and municipal legal regulations, such as the FDA, Fish & Wildlife, Federal Trade Commission (FTC), and Consumer Product Safety Commission (CPSC).  Performs multiple US import duties by auditing internal and external documents, such as entries, chart of accounts, assist logs etc. Manages third party vendors such as US Customs Brokers. Reviews and evaluates all documents for accuracy and ensures all inaccuracies are corrected and filed by the appropriate parties. Prepares and files Duty Drawback claims. Maintains accurate and complete records legally required by US Customs to prevent costly fines when audited by the federal government. Interfaces with US and subsidiary management, as well as other Company personnel globally, to ensure adherence to country-specific regulatory requirements.  Interfaces with US and foreign government offices and Mary Kay Inc. management to ensure adherence to country-specific regulatory and legal requirements involving international imports and exports.

2. Researches and analyzes various sources (e.g., US Export Administrative Regulation manual, internet sites, professional organizations, etc.), for US export requirements, including classifications, ECCN numbers, licensing, carnets and all other export regulations.  Responsible for meeting government regulations concerning controlled and/or licensed exports, including deemed exports.  Performs multiple US export duties, including analysis of export filings and export policies and ensures errors or changes are addressed, including analysis of all areas of export from cosmetic products to IT equipment, high tech machinery, restricted chemicals, etc.  Performs duty drawback on US exports where applicable and possible.  

3. Conducts internal audits of imports, assists, exports, deemed exports, and duty drawback in order to review companywide processes, report to departments and management on gaps and errors, and initiate all corrective action holding all personnel accountable for meeting laws and regulations globally, including audits of Mary Kay Inc. and all subsidiaries.  Reviews, analyzes, and reports on import and export data from internal databases (PeopleSoft, JD Edwards, Integration Point, Access, etc.) to ensure continuous growth of accuracy in data used for import/export globally.   

4. Utilizes highly technical international trade software to: (1) FTA - qualifies products for global duty preferential programs and free trade agreements between multiple countries, including NAFTA, Australia, Korea etc. and analyzes company data and global programs for possible changes that would allow greater benefits in this area and reports results; (2) US Export - screens for government denied parties, checks for accuracy on outbound documents, etc.; and (3) US Import - checks for accuracy on inbound information, etc.

5. Designs and implements global solutions to training of company personnel on legal requirements of importing and exporting around the world, as well as the utilization of incoterms.  Actively pursues alternative resources to make legal compliance easier for Mary Kay employees, such as on-line web-based training.  Develops corrective action recommendations for non-compliance of policies, laws, regulations, or contract requirements on import/export, which affect the company anywhere globally and ensures non-compliance reported to manager or above.  
6. Performs analysis of cost of duties and taxes, treaties, and laws and regulations related to different manufacturing, production, and shipping scenarios globally to recommend the most cost-effective solution.  Advises impacted departments when a conflict would inhibit the ability to produce and distribute products.  Researches and evaluates costs of international import and export choices and provides management with reports that analyzes cost of goods and the potential return on investment of a product. Utilizes international trade web access data to ensure accuracy.
7. Performs research, evaluations, and initiates reports to manager on US and global import/export requirement changes.  Through analysis and recommendations to manager, assists in the review of company internal procedures globally, department work procedures, company policies, and SOP’s involving compliance group and record-keeping, etc.

8. Designs, produces and implements changes and updates to the intranet import/export compliance website.
Requirements:

Education:  A Bachelor’s degree or equivalent.
Experience:  
	10 years of US and international import/export trade and compliance experience.

	5 years of international import/export and compliance experience.

	8 years of US import/export trade and compliance experience.

	3 years of NAFTA and other Free Trade/Duty Preferential qualifications experience.

3 years of Duty Drawback experience.
1 year of international trade software systems.

1. Licensed US Customs broker preferred.
2. Must have excellent oral and written communication skills in order to work with multi-national personnel in the US and other countries, global government officials, customs brokers, etc.; must be proficient at writing detailed correspondence pertaining to global import and export issues; must be able to communicate effectively with all levels of the organization throughout the globe.

3. Requires advanced computer experience to utilize highly technical international trade software, to develop and maintain database systems and record keeping systems to facilitate efficient retrieval and analyzation of information and create documents for compliance with global Customs’ laws and regulations.

4. Must have strong organizational skills to effectively handle multiple projects simultaneously.

5. Must have advanced research and problem-solving skills to resolve complex internal and external data/information collection and/or retrieval challenges.

6. Must be excellent at working in a positive team environment.

7. Must have advanced knowledge of Microsoft Windows software, Word, Excel, with some knowledge of Power Point and SharePoint, to research and prepare correspondence, reports, spreadsheets, databases, presentations, training and work on an interactive internal website.

8. Domestic / International overnight travel required approximately _5_% of work time.

9. Must be able to adjust schedule to accommodate calls before or after usual business hours due to global time differences.

Must be able to adjust work schedule to accommodate unusual workloads, such as audits, software launches, special projects, etc.


Contact Information to Apply
https://www.marykay.com/en-us/about-mary-kay/corporate-careers
Sr Import/Export Compliance Specialist - (180029) 

