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Manager Compliance and Logistics
Lake Bluff, IL
Buehler is a division of Illinois Tool Works (ITW), and is based in Lake Bluff, Illinois.  ITW is a global, Fortune 200 company and global industrial manufacturer of value-added consumables and specialty equipment with related service businesses. Buehler is a premier manufacturer of scientific equipment and supplies for use in materials analysis with offices in nine countries, sales distribution in over 100 countries, and over 45 Buehler Solutions Centers. 
For more than 100 years Reicherter, Wolpert, Rockwell and Wilson have designed and manufactured innovative and unique hardness testers.  Today Buehler continues in their path with new designs and technologies to meet growing demands.  In 2011, Wilson Hardness was combined with Buehler to provide a more robust product offering. 

Buehler employees and operations are committed to delivering quality and environmentally responsible products guided by ISO 9001 Quality Management Principles and ISO 14001 Environmental Managements Systems.  Buehler innovates solutions and offers expert service and support throughout the materials preparation and analysis market.
Responsible for leading the logistics and compliance organization.  Manage systems and processes that are responsible for delivering a reliable, compliant, and cost-effective service to the organization.  Lead ongoing internal efforts to achieve continuous improvements to the Logistics and Customs Compliance function through evaluation of vendor compliance, new technologies, employee training, and industry best practices.  Coordinates and counsel’s personnel in their daily activities to meet on-time shipping, quality, safety and customer satisfaction goals. 

 
Job Responsibilities: 
· Communicates and works with Sales, Customer Service, Engineering, Field Service, and Manufacturing to best meet established customer expectations, reduce total supply chain cost and improve distribution operations.
· [bookmark: _GoBack]Develops, revises, or maintains standard operational and working practices and coaches team members to ensure compliance with company policy, procedures, and quality standards are maintained. 
· Promotes and develops comprehensive internal controls to ensure compliance with U.S. and foreign regulations in the conduct of international supply chain and freight movement activities.
· Direct logistic and warehouse functions and staff to assure optimal results, customer satisfaction and adherence to all environmental, health, safety and security policies and regulations. 
· Ensure consistent shipping, warehouse and transportation process are implemented at the Plant site: i.e. truck loading, rail loading, warehouse improvement process, scheduling and inventory management 
· Establishes and maintains relations with appropriate peers within other ITW business units, government regulatory agencies and Corporate Trade Compliance.  Acts as the primary interface with the relevant agencies.
· Creates and maintains training and audit assessment programs to ensure implementation and effectiveness of internal controls.
· Develops and leads implementation of transformational strategic initiatives that support broader corporate strategies and direction.
· Investigate and resolve complex, cross functional and multi-location export and import compliance issues.
· Maximizes both the quality of the packaging effort and the delivery of the product to the customer in a safe and timely manner.  In conjunction with Manufacturing, Purchasing, or vendors coordinates the routing of outgoing and incoming shipments for which the company assumes responsibility.
· Interview, select, train, develop, and counsel team members in a manner that is conducive for building and sustaining a high performing team within a positive work environment. When necessary, disciplining or discharging staff in conjunction with company policy.
· Handles and expedites the settlement of all damage claims and ensures an expeditious solution to all problems resulting in the least inconvenience to the customer.
· Guarantee all daily shipping and receiving activities are carried out as expected to maintain a high level of service 
· Analyze warehouse and logistics costs to ensure appropriate costing 
· Ensure all warehouse and logistics employees adhere to plant safety requirements 

Job Requirement: 
· Bachelor’s degree in business or technical field. Degree in Logistics and Supply Chain Management a plus. 
· 7 - 10 years of experience in logistics, inventory control, shipping and receiving, and warehouse operations.
· Strong working knowledge and experience in multi-modal logistics – bulk, bulk rail, flat-bed, LTL and intermodal transportation/ distribution methods and procedures.
· In depth understanding of global customs regulations, harmonized tariff schedule, rules of origin, export classification, and general import/export operational procedures.
· Export knowledge required.
· Ability to manage all aspects of documentation processing, incoming and outgoing shipments, packaging, marketing customer interface, budget control, and carrier relationships.  
· Experience in operation cost analysis 
· Experience with MRP systems and strong proficiency with Microsoft applications 
· Ability to work in a fast paced, deadline oriented environment 
· Effective organizational and planning skills with the demonstrated ability to multitask and lead cross functional teams 
· Strong leadership and Interpersonal skills to motivate and train team members so to ensure that the department performs to the procedures, policies, and specifications established by company guidelines.
· Strong attention to detail and demonstrated integrity.
· Must have the ability to effectively communicate ideas and convey messages to individuals at all levels in the organization ranging from shop floor personnel to Senior Management including time management skills.
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