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Job Opportunity

	Company
	Otter Products, LLC

	Job Title
	Customs Compliance Specialist

	Location
	Fort Collins, CO


Job Description / Responsibilities / Requirements

Otter Products is currently recruiting for a Customs Compliance Specialist to join our team of Supply Chain professionals! This essential Otter will have the opportunity to positively drive the success of our business by supporting the company’s import and export operation. In this role, you will proactively support customs and trade compliance initiatives and objectives. This position will work cross-functionally with internal and external stakeholders, such as: internal departments, customs brokers, and vendors to ensure we are complying with country regulations. Sound interesting? Keep reading to learn more about our company!

 

Founded in 1998, Otter Products has become a global innovator of premium protective solutions for smartphone and tablet devices. At Otter Products, “We Grow to Give.” The company’s success is measured by this mission and brought to life through the OtterCares Foundation. A seven-time honoree on the Inc. 5000 list of fastest growing private companies in the U.S., Otter Products was also named one of “America’s Most Promising Companies” by Forbes Magazine and one of the "Healthiest Companies to Work for in America" by Greatist. The company is headquartered in Fort Collins, Colo., with offices in San Diego; Cork, Ireland; and Hong Kong.

 

For more information visit www.otterproducts.com.

 

The qualified candidate will strive to fulfill team goals, have a passion for customs and trade compliance, communicate effectively with cross-functional teams, and thrive in a fast paced environment. Do you have a strong sense of team spirit and a go-getter attitude? If so, Otter may be just the place for you!

Responsibilities

· Coordinates with the Compliance Manager to ensure global trade compliance at Otter Products in areas including, but not limited to classification, monitoring of Anti-Dumping Duties (AD)/Countervailing Duties (CVD), import/export restrictions, Free Trade Agreement (FTA), post-entry amendments.

· Leads efforts, with the support of the Compliance Coordinator, to ensure Otter Products meets Import/Export regulatory standards through entry audit process.

· Participates in internal customs audits to assess company’s compliance and regulatory audits, as needed.

· Classifies for both import and export all new product globally and maintains product databases for each region.

· Audits supplier import documents for compliance and resolves suppler valuation issues for customs entry purposes.

· Works in conjunction with accounting department to ensure all entry data is correct for reconciliation filing for assists.

· Compiles entry information for submission of drawback claims.

· Manages customhouse brokers globally by creating and maintaining monthly scorecards, reviewing results, monitoring action items in areas that need improvement, governance of broker Standard Operating Procedures (SOP).

· Researches and reviews potential denied party matches for all export shipments.

· Maintains and updates current import and export compliance manuals.

· Communicates with Customs Border Patrol (CBP) to resolve import issues and responds to CF-28’s.

· Assists in Customs training across organization.

· Contribute to Customs department KPI’s.

· Other duties as required.

Qualifications

· Bachelor’s degree required. Experience in lieu of degree may be considered.

· Minimum three years of customs compliance experience required.

· Must currently hold an active Customs Brokerage License issued by U.S. Customs and Border Protection (CBP) or have received a valid and passing score on the U.S. Customs License exam.

Otter Products is an equal employment opportunity employer (EEO).

Contact Information to Apply

Jobs@otterproducts.com 
