Import Specialist
 
Core Role: 
 
Import leader: Monitor and manage value reconciliation and/or customs broker interface for team associates.  Supervise associates by establishing work schedules, leading projects, completing performance reviews and goal setting documents, providing feedback, resources and tools to direct reports.  Oversee interface with IS to perform UAT treating and to support enhancements.  Monitor progress to ensure compliance deadlines are met.
 
Essential Functions and Responsibilities:
 
Coordinate activities of associates involved in import management areas including reconciliation and broker interface.  Ensure compliance with regulatory requirements, research ruling and government initiatives.  Develop solutions to issues or problems relative to area of responsibility.  Review customs and border protection website and monitor industry news for any new programs and initiatives that may impact HAM.  Work with leaders to develop and implement improvement plans.  Ensure that operation standards for the group are periodically reviewed and updated.  Participate in quarterly record retention dates to ensure statutory requirements are being met. 
 
Daily Tasks:
 
Working knowledge of US customs laws and regulations.  Customs sensing function-review and stay abreast of customs programs and initiatives that may impact Honda’s operation through regular research on customer’s websites, industry newsletters and custom broker’s communication.  Working knowledge of Import process, use of custom brokers, CBP Reconciliation Program, classification, and valuation.  Gain working knowledge of HAM’s import and cost related systems.  Import management systems QuestaWeb, SAP.  
 
Required Knowledge, Skills, and Abilities:
 
General computer proficiency including two years of experience with Microsoft Office programs. 
Gain working knowledge of HAM internal, Customs and Border Protection program and system. 
Strong communication skills (verbal and written) and the ability to work under tight schedules.  
Strong import/export or customs broker experience. 
Strong understanding of customs entry requirements and corresponding data elements such as Harmonized Tariff Schedule, valuation, assists. 
Strong Analytical and problem solving skills.
Ability to work with internal and external customers.
Ability to support and foster team work.
Ability to prioritize and handle multiple tasks.
Compliance mindset and attention to detail.
Working knowledge of P-D-C-A.
 
Required Experience:
 
Minimum of three years of relevant experience Import/Export, Accounting, Purchasing, Manufacturing, Spec Control, Logistics, Information services or General Business. 
 
Education Requirements:
 
Bachelor’s degree in a related field and Licensed Customs Broker
 
Position Factors:
 
Gain working knowledge of Honda product lines and model mix.
Gain working knowledge of internal HAM computer systems and software programs.
Gain working knowledge of Honda’s trade lanes and business partners. 
Build network of internal contacts to gather information and ask questions. 
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