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Job Opportunity

	Company
	Honeywell

	Job Title
	HRD22214 – Customer Project Specialist - Saas

	Location
	Morris County, New Jersey

	Salary Range
	$ 68500.00 - $ 102800.00

	Relocation Assistance
	-


Job Description / Responsibilities / Requirements

As the Saas Customer Project Specialist you will be involved in the following:

Project Management

Own full program management and project plan of Smart Refrigeration Solution with key supermarket accounts including on-boarding new supermarket stores, scheduling/dispatching store surveys with field services, liaising information requests between customers and internal HON teams

Provide active and effective communications with both internal teams and external customers, on-site and field technicians regarding product operations and issues.

Ensure conversion of trials to commercial agreement

Customer Support

Act as the first point of contact for all queries related to SRS with the customer

Work closely with sale and business development team to manage the customer relationship

Provide customer and technical support for customer dashboard

Coordinate intake of new stores from commercial team and manage customer store data

Perform troubleshooting across connectivity, hardware, software, network issues and properly escalate to effectively resolve the issues

Collect data across the enterprise to support various reporting, testing and analysis initiatives.

Operations

Coordinate regional SIOPs between commercial, technology, and field service

Participate in and/or lead process improvement activities.

Manage customer gateways, remote data connectivity, data acquisition, resolve network operation issues

Manage and enhance existing workflow tool to track progress of store surveys and analysis
Qualifications:

YOU MUST HAVE
· A Bachelors Degree

· 2+ years of project management experience

We Value
· Familiarity working in Salesforce, enterprise customer systems, workflow management systems

· Refrigeration or HVAC experience 

· PMP or other Project Management Certification

· Lean Six Sigma, Black Belt / Certification

· Process design experience

Contact Information to Apply

https://honeywell.csod.com/ats/careersite/JobDetails.aspx?id=134998
Must be a US Citizen due to contractual requirements. In this position you will exercise discretion and independent judgment on matters of significance.
Honeywell is an equal opportunity employer. Qualified applicants will be considered without regard to age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality, sex, or veteran status.

