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Job Opportunity

	Company
	DHL eCommece

	Job Title
	Sr. Manager, Export Compliance

	Location
	Ft. Lauderdale, FL

	Salary Range
	Commensurate with experience

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

SUMMARY:

The Senior Export Compliance Manager is responsible for oversight and daily management of the DHL eCommerce Americas Export Management and Compliance Program.  This key role will ensure export compliance in line with corresponding export laws and regulations while supporting business objectives and facilitating revenue growth.  An integral part of this position, and as part of the Americas Compliance Team, is the focus on identifying and mitigating risks and vulnerabilities through the process and execution of export.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Ensures Sr. Managements Trade Compliance commitment message is updated on a regular basis

· Prepares regulatory compliance reports for management

· Be the champion of export compliance and take the lead in creating and nurturing a risk-aware corporate culture of compliance which is the necessary foundation for an effective export compliance program

· Develops and documents export compliance risk assessment for the Organization

· Performs formal risk assessment on an annual basis

· Responsible for DHLeC Americas Denied Party Screening including performing analysis on appropriate level escalations and making disposition decision

· Ensures DHLeC Americas recordkeeping complies with current export regulations and is efficiently accessible

· Plans Americas Compliance Team training schedule 

· Conducts export compliance trainings for general awareness and for employees directly involved in exports

· Develops, plans and performs scheduled internal audits to test compliance with internal policies as per Export Management & Compliance Program policy and all applicable laws, regulations, and rules

· Assists in external export compliance audits as needed

· Reviews monthly embargoed destination report and action accordingly

· Responsible for short-term and long-term follow up on the implementation of corrective measures and program improvements

· Reviews compliance documentation and processes for improvement opportunities

· Maintains Americas Compliance Team intranet and shared sites ensuring that documentation is current

· Develops regulatory compliance plan, programs, and strategies for DHLeC corporate and Distribution Centers

· Establishes and deploys standards and guidelines, monitors adherence and sets-up required processes to ensure full compliance

· Develops regular communication and training programs to ensure employees are trained and compliant with all aspects of federal and regulatory agency regulations and DHLeC policies and procedures

· Tracks, monitors, and documents compliance with all required regulations

· Keeps up-to-date with changes in  government regulations and new or pending regulations that could affect DHLeC’s business practices

· Seeks out and identifies potential quality, service, and cost issues related to compliance and responds proactively

EDUCATION AND/OR EXPERIENCE:

· Bachelor’s degree required. Master’s degree preferred

· 5 to 8 years of practical expertise and experience interpreting, applying and training others on the requirements of the US Export Administration Regulations (EAR), OFAC (Office of Foreign Assets Control) regulations and the ITAR (International Trafficking in Arms Regulations), IEEPA (International Emergency Economic Powers Act), etc. in a global business environment

· Expert knowledge of export regulatory requirements and practical application to operational problems and situations

· Demonstrated record in achieving targets and objectives

REQUIREMENT/SKILLS:

· Excellent verbal/written communication, interpersonal, and negotiation skills

· Ability to work well within a team

· Strong analytical and problem solving skills

· Excellent organizational and presentation abilities

· Attentive to detail and accurate in the execution of tasks

· Proficiency with MS Office required

· Critical thinking, creativity, and innovation in developing new concepts, theories, and products to address the most complex and strategic issues facing DHLeC

· Strong ability to negotiate the highest level and/or riskiest technical or business issues on behalf of the company

· Strong project and time management skills, including ability to direct multiple projects simultaneously

· Ability to enforce required steps against rejections with strong leadership skills

Physical Demands:

· Regular sitting at work station for 25 – 75% of the work shift

· Frequent standing and walking
· Travel required (<20%)
Equal Opportunity Employer – Veterans/Disability

Contact Information to Apply

Please apply using the below link:
https://chp.tbe.taleo.net/chp03/ats/careers/v2/viewRequisition?org=DHLECOMMERCE&cws=43&rid=3356   

