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HIGHLY EFFECTIVE IMPORT / EXPORT MANAGER

Licensed Customs Broker with in-depth knowledge of US and Canadian import / export regulations. Develops and implements policies, operational procedures, and specific controls to ensure compliance with Customs, participating government agencies, and global trade regulations. Excellent trainer, inspiring employees to embrace roles and responsibilities and ensure Customs’ compliance. Demonstrated skills in leadership, teamwork, self-assessments, strategy and management.

Customs Regulations | C-TPAT | HTS & ECCN Classification | Policies & Procedures
Value Reconciliation | Developing Teams | Training | NAFTA | Free Trade Agreements
Importer Self-Assessment | Process Improvements
Controls Based on COSO Principles | Budgeting



CP KELCO, Atlanta, GA
Producer of specialty hydrocolloids
Senior Manager, Trade Development	2009 – 2018
Managed compliance team to ensure compliance with U.S. and Canadian Customs. Managed C-TPAT and relationship with a Center of Excellence and Expertise (CEE). Managed Customs Brokers, Freight Forwarders, and third-party companies who provided trade compliance software systems. Determined Harmonized Tariff (HTS) classification numbers needed for the United States, Canada, Europe, Brazil, China, and other countries.
· [bookmark: _GoBack]Reduced trade risks by implementing “Reconciliation” to manage value and transfer pricing adjustments.
· Maintained great relationship with Customs and Border Protection (CBP) by meeting all C-TPAT criteria through the use of effective communication and action items for the global supply chain.  
· Saved $35K annually by implementing CBP’s Periodic Monthly Statement (PMS) ACH payment process.
· Increased compliance with CBP by using CBP’s ACE web portal, communicating with CBP’s Agriculture and Prepared Products (APP’s) Center for Expertise and Excellence (CEE), and filing Administrative Letters, Protests and Post-Summary Corrections.
· Increased collaboration by training global supply chain on import / export roles and responsibilities, including Incoterms® 2010 rules, resulting in compliant trade negotiations and smoother customs releases.
· Implemented CBP’s ACH Refund process resulting in the receipt of anti-dumping duty funds without delay.


ACUITY BRANDS LIGHTING, Conyers, GA
Lighting Manufacturer
Director, Global Trade Compliance	2006 — 2009
Directed compliance teams in the US and Mexico. Ensured compliance with US and Canadian Customs and IMMEX Regulations in Mexico. Main Point of Contact for C-TPAT.  Managed departmental budget.
· Recovered $1.8M in overpaid duty annually for Canadian imports by using knowledge of NAFTA Regulations, product knowledge, and experience with Canada Border Services Agency (CBSA).
· Reduced the risk for an audit by CBP by communicating to CBP’s Account Manager a clear understanding of the Computed Value appraisal method and Reconciliation process that is necessary for macquiladora factories in Mexico.
Manager, Customs Compliance	2005 — 2006
Developed and managed Customs Compliance teams in the US and Mexico.  Managed relationships with Customs Attorneys, Accounting Firms and software providers. Main point of contact for C-TPAT program.
· Made recommendations to Executives resulting in greater corporate understanding of import and export requirements.
· Improved communication and collaboration between Global Sourcing, Engineers, Finance, and the Customs Compliance Department that resulted in increased trade compliance.


THE HOME DEPOT, Atlanta, GA
Senior Customs Compliance Analyst	2003 — 2005
Managed a team and import compliance projects. Liaison to US CBP's National Accounts Manager.
· Developed and implemented the Importer Self-Assessment (ISA) program resulting in the elimination from CBP’s audit pool of companies that potentially could be audited by CBP’s Regulatory Audit.
· Saved $10M annually by implementing a lighting classification project, collaborating with Customs Law firm, and testifying before the US Court of International Trade (CIT).
Additional position:
Supervisor, Customs Compliance


EDUCATION, LICENSES, CERTIFICATIONS

Bachelor of Arts (BA), Art Education, The School of the Art Institute of Chicago, Chicago, IL
U.S. Licensed Customs Broker, License 13749
Certified Customs Specialist (CCS) — NCBFAA Educational Institute
Certified Export Specialist (CES) — NCBFAA Educational Institute


PROFESSIONAL MEMBERSHIP

Member, International Compliance Professionals Association (ICPA)



