Customer Service Manager, International Logistics
Located in New Iberia, LA, CARBO is seeking an experienced international logistics expert.  Qualified candidates must have excellent communication and interpersonal skills and understand all aspects of ocean freight, customs, and invoicing.  
 
You will:
· Communicate regularly, both internally and externally, on the progress of international shipments. 
· Prepare international invoices and related documentation including customs filings. 
· Support the bid process internationally.
· Monitor and track international inventory.

 
Key Qualifications: 
· 3+ years of experience in international industrial logistics; including deep knowledge in ocean freight techniques and regulations, customs and international incoterms.  
· Proficient in Spanish. 
· Bachelor’s degree in Supply Chain Management, Business or related field.
· Excellent communication skills, both written and verbal.
· Excellent computer skills including SAP, Microsoft Word, Excel and PowerPoint.
.
[bookmark: _GoBack]CARBO offers a comprehensive benefits plan including 401K and profit sharing; extensive insurance plans including medical, dental, vision, disability, and employee and dependent life insurance; flex spending account; paid holidays and tuition reimbursement plans.
 
CARBO is an equal opportunity employer: race, gender, disability, and Veteran status.
