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Job Opportunity

	Company
	Phoenix Contact

	Job Title
	Lead Trade Compliance Specialist

	Location
	Harrisburg, PA

	Salary Range
	$54k – 472k

	Relocation Assistance
	None


Job Description / Responsibilities / Requirements

SYNOPSIS:

Subject matter expert pertaining to import and export compliance. Work closely with customs brokers, subsidiaries, and various internal departments to track, monitor, and audit shipments, ensuring regulatory compliance is achieved. Provide leadership on all operational and analytical requirements pertaining to laws, regulations, and pending compliance regulations, working daily with warehouse, freight forwarders, and personnel from other departments requiring the support and coordination of transportation activities. 

RESPONSIBILITIES:

•Work with customs brokers, freight forwarders, and suppliers to ensure full compliance for all import/export transactions. 
•Work with customs broker to resolve questions and provide information as needed for timely customs clearance; support in preparation of post-entry adjustments for submission to customs or customs broker. 
•Develop and maintain internal process specification in field of expertise. 
•Follow established record keeping, maintaining country specific records, trade agreement files, prepare forms required for global import/export, as applicable. 
•Audit import entries and export transactions as applicable, to reconcile and ensure accuracy of broker charges. Verify and validate third party invoices and supporting documentation for duties, fees, surcharges, etc., coordinating such activities with Accounting. . 
•Lead trade compliance operations, including HTS classification, ECCN, and internal import/export processes, serving as primary contact for transportation reporting and analytics. 
•Identify product qualification for preferential duty treatment under trade agreements 
•Work with corporate headquarters to support carrier selection, contract negotiations, carrier performance, with focused efforts on continuous process enhancements. 
•Provide leadership and direction to Supply Chain Services associates regarding day to day operations and projects focused on transportation and import / export compliance. 
•Lead training, mentoring, and developing all associates involved in import / export compliance, which include, but not limited to, transportation, distribution center, and accounting. 
•Demonstrate initiative by understanding what actions need to be taken and completing the required tasks while seeking the perspective of others as required. 
•Demonstrate an honest and forthright presence by taking responsibility and doing what he / she commits to doing. 
• Work as a team player to make a difference within the business. 
•Readily handle change through taking advantage of lifelong learning opportunities and being open minded and curious in the face of new challenges. 
•Generate proforma invoices for international shipments when needed. 

QUALIFICATIONS:

•Bachelor’s degree in business, ideally with a logistics or supply chain focus 
•Five to seven years of international transportation and trade compliance experience 
•Customs brokerage license preferred 
•Strong knowledge of international trade rules and regulations, including customs compliance, 
C-TPAT, ECCN and HTS classification, and Incoterms 
•Strong knowledge of international transportation systems 
•Strong leadership, training, communication, and presentation skills 
•Strong ability to effectively and efficiently multi-task, prioritize, solve problems and make recommendations 
•Strong organizational skills with a high level of detail and accuracy 
•Strong skills in the use of MS Office 
•Knowledge of Phoenix Contact global operations a plus 
•Displays proficiency in the following global competencies: 
oInitiative – the understanding of what action needs to be taken and completing these tasks while seeking the perspective of others. 
oComprehensive Thinking (Personal Credibility) – taking personal responsibility for mistakes; does what he/she commits to and is honest and forthright. 
oCollaboration – works as a team player to make a difference within the business and expresses gratitude and appreciation to others who have provided information, assistance and support 
oWillingness to Learn – handles change through taking advantage of lifelong learning opportunities and is open minded and curious to face new challenges.

Contact Information to Apply

Apply online: https://careersusa.phoenixcontact.com/Careers.aspx?adata=EJ9cngTn3FQetzwCXQbz0fOHt0MyJKaCZ2jLnV%2fmvefzWIjIHbURzWQHtVSHSMjb%2fM04OvcrT7ug6Dzx5DrX%2btP3q%2bHebK1B4ngdfs%2f7AdQ6Xx%2bs6IDV4C%2fH4uSrNFrFqR2100cO%2fbxw2d%2bJy9cznZHbmVLTSEA8DLlBojFXC6s%2bNdCqEna9AKjw4PvKq0tA1iLkoysLNPdP%2fgHbi%2bHLNgQ%3d 
