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Professional Summary

Results-driven professional with broad experience recommending and implementing improved business processes to ensure alignment with customs trade compliance regulations and procedures.  Deliver sustainable results through complex problem solving, conflict resolution, relationship management, and supply chain operations. Highly adept at taking on new challenges, adapting to ever-changing environments, and quickly assimilating to innovative processes. Effectively participate as a team member to analyze process changes and identify impact on regulations. Maintain comprehensive knowledge of all rules and regulations for import/export processes across North America and internationally. Proficient in Microsoft Office Suite, OneNote, Visio, and GTS-SAP. Bilingual in English and Spanish.

Solid Business Acumen / Regulatory Compliance / Cross-functional Collaboration / Negotiation Skills / Process Improvement / Strong Analytical Skills / Mentoring and Coaching / Team Leadership / Team Building / Written and Verbal Communication / Adaptability / Global Perspective / Bilingual Communication

Professional Experience

CERES GLOBAL AG CORP., St. Louis Park, MN							
International Trade Compliance Manager, 2017 – 2018 
Developed and implemented comprehensive internal import/export controls to ensure compliance with international regulations. Established long-term relationships with government regulatory agencies. Maintained and managed precise and applicable trade compliance records to ensure compliance with regulatory requirements. Provided comprehensive support to leadership team in investigating and resolving compliance issues. Monitored regulatory changes and assess impact to Ceres. Communicated regulatory changes with senior leadership. 
Key Accomplishments:
· Successfully served as project manager for The Customs Trade Partnership Against Terrorism Certification (CTPAT) for Canadian site, taking over the project in July of 2017, and bringing the project to application-ready and certification, adding a new product to the product book, with forecasted revenue of $1M to $10M in a one-year timeframe. 
· Designed, developed, and implemented Standard Operating Procedures (SOPs) for import/export cross-functional operations, customs, and trade compliance program for the organization.
· Managed export and import licenses and approvals from foreign regulatory agencies where company does business.
· Reviewed product descriptions and technical data for North American Locations to determine import/export classification in accordance with the Harmonized Tariff Schedule (HTS) and applicable laws and regulations.
· Established and oversaw internal audit processes for accurate classifications and compliance with applicable laws.
· Administered contracts, power of attorneys, and managed relationships with external licensed customers brokers ensuring accurate and timely customs entries. 
· Managed post-entry compliance procedures.
· Acted as a resource to management and facilitator of foreign trade requirements.
· Managed issuance of Free Trade Agreements for qualifying products.
· Directly supervised and mentored Trade Compliance Coordinator on day-to-day export / import activities.
· Communicated, educated, and trained leadership management team & internal company job families on importing and exporting requirements to reduce risk exposure and gain efficiency.




International Trade Compliance Analyst, 2015 – 2017  
Ensured trade compliance for imports and exports, managing a $40M sales account. Developed and implemented comprehensive internal import/export controls to ensure compliance with international regulations. Implemented improved business processes to submit and obtain necessary export and import licenses, permits, Free Trade Agreements, and certifications from the US, Mexico, and Canadian government. Designed and implemented operational processes to ensure trade compliance and execution for import / export shipments. Consistently identified, recommended, and implemented cost-saving initiatives. Supported fiscal management tasks including invoicing, billing, collections, and payments. Trained and developed Trade Compliance Coordinator. 
Key Accomplishments:
· Developed Trade Compliance company department with written policies and procedures related to import/export operation procedures and customs record keeping program.
· Oversaw restricted parties screening compliance
· Established company audit process for US and Canadian Customs entries for accuracy. Provide direction to customs brokers to make post-entry corrections to customs entries when errors were found.
· Coordinated the timely import/export clearance and release of all North American shipments. 
· Issued loading/document/billing instructions to logistics team and loading facilities; ordered independent laboratory testing as required. 
· Oversaw execution services to third-parties, letters of credit executions, and lay time calculations for vessel exports. 
· [bookmark: _GoBack]Created in-house forwarding department to release rail shipments at the US / Mexico border, reducing the cost of export documentation by $200K to $500K annually.
· Cultivated strong working relationships with vessel agents to obtain accurate information on vessel exports. 
· Ensured deadlines were achieved in the completion of Shippers Export Declaration and export filings for export clearance.

Additional Experience:
CARGILL INC., Hopkins, MN
Customs Business Analyst – SAP GTS Implementation (2014 – 2015)
Trade Execution Coordinator (2011 – 2014)

MILLTRONICS MANUFACTURING, Waconia, MN
International Sales Assistant (2008 – 2011) 

Education & Credentials

Master of Business Administration, International Management
Hamline University, School of Business, St. Louis Park, MN

Bachelor of Arts / Bachelor of Science, International Business and Spanish
 St. Cloud State University, St. Cloud, MN
Study Abroad – Center for British Studies, Alnwick, UK

Professional Training
C-TPAT Training ▪ NAFTA Training ▪ Import Training ▪ Export Training▪ Tariff Schedules Training▪ INCOTERMS Training

