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[bookmark: _GoBack]Brokerage Office Manager Charlotte TCRS18768
Locals only
Charlotte, NC area
HIGH LEVEL OVERVIEW
Manage the Brokerage/Import office as effectively and efficiently as possible.

EXPECTATIONS
[bookmark: _Hlk503938709]Responsible for compliance of all regulations and accuracy of all rates and conversions
Ensure proper Auditing, Training, Client Correspondence and Customer Service  
Attend or be informed of all client meetings to ensure proper involvement and outcome 
Maintain current industry knowledge and attend all approved industry-related meetings
Oversee collections and receivables as well as the weekly liquidation report
Staffing, Evaluations, Salary Reviews and Sales Support
Some travel involved for import accounts, sales calls, educational seminars and office visits

	

ESSENTIALS

High School graduate or equivalent
Customs Brokers License required
Proven Leadership skills
[bookmark: _Hlk504131005]Proven ability to communicate effectively orally and in writing
Some amount (TBD) of continuing education each year to maintain position




HOW TO APPLY
Email your resume to 
 Jim W. Anderson at jim@traderecruiting.com 
As a recruiter and Licensed U.S. Customs Broker
I have other trade compliance positions available
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