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Position:
Team Lead, Customs House Brokerage
Location:
Charlotte, NC
Are you experienced with Customs House Brokerage? Are you looking for an opportunity to lead a team within the Logistics Industry? Damco is looking for someone to do just that!

As the Team Lead, you will support a customer account by managing a team, expediting shipments from start to finish by development of familiarity with customer import programs and products; thorough understanding of Customs regulations and international transportation; by coordinating file processing with team members and other Company work groups. Other duties and responsibilities may be assigned which are "client specific" to satisfy special customer needs. These responsibilities are achieved by performance of the following duties personally or through subordinate team members.
We Offer:

· A dynamic, fast paced work environment that encourages entrepreneurial spirit and “can do” attitude. Here, if you perform, sky is the limit!

· We pride ourselves in having energized people, the best in the industry! At Damco, you will be a part of an organization where you are empowered to embrace different challenges to support your career aspirations. We support your development through development programs, mentorship and training.

· Our global network provides you visibility and access to professionals all around the world where you can learn all that we have to offer and explore your skills.

· Excellent Compensation Packages including:

· A competitive salary
· Comprehensive Medical, Dental and Vision Coverage

· A 401k Retirement Plan

· Paid time off

· And more

Key Responsibilities (Including but not limited to):
Directly supervise employees on the Team by carrying out responsibilities in accordance with the organization's policies and applicable laws. Responsibilities include training employees; planning, assigning, and directing work; participation in appraising performance; addressing complaints and resolving issues ensuring PTO coverage within the team to maintain production capacity requirements.


Own all CHB operations Service for the customers assigned to them, including but not limited to:

· Entry Processing

· Invoicing

· KPI Measurements

· Classification

· Reporting

· Managing team

· Exception Management

· Create daily entry production reports for the team

· Manage daily escalations and holds with terminals, rail, CBP

· Audit Entry Files


Development of complete familiarity with client import programs and set organizational plans for the department on the handling of the specific clients, this includes the following:

· Other government agency compliance requirements

· Carriers

· Billing Requirements

· Special Reports

· A/R Status

· Client Specific needs and requirements

· Post Entry Corrections

· Escalations from client or Damco onsite team

· Review daily entry rejections

· Assist and Monitor Daily Statement to CBP

· Communicate Product & Capacity Requirements (Entry Processing)

· Streamline processes for efficiency gains

· Develop forecasting tools for daily production

· Set operational goals and objectives for the department including quarterly goals

· Measure and monitor results against KPI’s established and hold any supervisory level colleagues accountable

· Resolve large or complex issues, and put corrective action in place

· Enforce programs, operational and personnel policies and procedures for department or significant functions within the department

· Diligent execution of duties in order to comply with Customs brokers' responsibilities under CFR FR 19, Section 111, Subpart 
Education & Technical Certification

· High school degree, BA in related field preferred

· Customs brokers license 


Experience

· Five years of experience in the industry

· 2-3 years previous management experience

· Excellent communication skills and the ability to communicate confidently

· Persistently drives issues to closure

· Well organized when working under pressure

· Works together with others in the business unit to achieve results, fosters teamwork

· Prioritization and Balance of daily Team needs (fair and balanced)

· Prioritization of Individual and Client needs


This position does require candidates have authorization to work in the United States.
Apply Online: 

https://jobsearch.maersk.com/vacancies/publication?PINST=005056A52F591ED88AF50808BBA2DC58&APPLY=X 

All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, age, disability, protected veteran status, sexual orientation or any other characteristic protected by law.
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