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Title
Import Manager

Overview of Position
The Import Manager position is responsible for international logistics, transportation and customs compliance.  This position oversees, develops and maintains formal policies and procedures required for customs compliance with FDA, USDA and OGA (other government agencies) requirements by adhering to The Container Store Customs/OGA Compliance Program.  This position leads the International Customs team and works closely with Buying, Ocean Carriers, Customs Border Protection (CBP), Broker, Freight Forwarders, and our Distribution Centers.  This is a full-time, salaried, exempt position.  

Position Reports To 
Logistics & Transportation Director

Principal Duties and Responsibilities 
· Leads customs compliance through the development and execution of effective internal controls and procedures for import processes
· [bookmark: _GoBack]Directs import policies and procedures around internal controls, key audits, sets classification strategy and establishes and maintains departmental and provider metrics
· Oversees optimal freight cost negotiation, selection, and service level
· Provides training materials for department and other areas of business related to import requirements
· Maintains classification, free trade, The U.S. Generalized System of Preferences (GSP)and declaration data integrity in compliance with customs regulations
· Maintains the company Importer Self-Assessment (ISA)status with CBP
· Oversees the accuracy of product classification through Harmonized Tariff Schedule Code, Schedule B and Export Control Classification Number (ECCN)data, as well as Country of Origin and Free Trade data, in support of import operations
· Directs the C-TPAT program by developing risk assessments and following through with overseas factories and origin offices
· Assists customs brokers and freight forwarders to ensure timely clearance of imported merchandise
· Maintains broker compliance with standard operating procedures and detailed quarterly performance report
· Oversees ocean carrier contracts, rates and audits invoices for accuracy 
· Oversees, analyzes, recommends and drives lowest landed cost initiatives
· Leads forwarder, broker, drayage partners relationships
· Consistently arrives promptly to work the assigned schedule
· Responsible for maintaining discretion related to all confidential/sensitive company and customer information
· Performs other requested tasks and duties

Experience and Skills Required
· College degree required, concentration in Supply Chain or Logistics preferred
· Minimum 5-7 years experience in import compliance management
· Based in Dallas/Ft. Worth area
· Ability to work in a constant state of alertness and a safe manner
· Ability to travel 10% a year, based on the business needs
· Proficiency in computer-based software including Microsoft Word, Excel and Access
· Ability to interpret government regulations pertaining to the Harmonized Tariff Schedule of the United States, Export Administration Regulations, Free Trade Agreements and others as necessary
· Experience researching and evaluating classification, country of origin, valuation, assists, markings and other regulatory requirements
· Experience managing others including career development, directing and evaluating work
· Ability to pass background checks and investigations due to foreign, federal, state and local regulations; based on position responsibility and sensitivity, periodic check and reinvestigations may be performed 
· Is committed to working scheduled hours and has the flexibility to work additional hours based on changing business needs
· Knowledge of industry business and passion for following trends in the industry 
· Ability to communicate clearly and effectively, both orally and in writing, at all levels within and outside the organization
· Ability to quickly separate the mission-critical tasks from the lower priority tasks; focuses on the most value-added projects of the day or week
· Flexible, with a positive attitude and passion for knowledge
	

· Strong time management and organizational skills with the ability to successfully manage multiple projects at once
· Possesses focused attention to detail and solid organizational and prioritization skills while working quickly and accurately under pressure 
· Professional manner and strong communication skills internally and with outside vendor partners
· Makes strategic and effective decisions in the best interest of our customers and our company, taking care to objectively process information
· Ability to work within and exemplify The Container Store brand which we describe as matchless, fun, authentic, team, sustainable, life-changing, unique, trust and partnership

Physical Demands
	Amount of Time By Activity
	%
	Weight To Be Lifted Or Force Exerted
	%

	Standing
	0
	Up to 10 Pounds
	90

	Walking
	0
	Up to 20 Pounds
	10

	Sitting
	0
	Up to 50 Pounds
	0

	Use of Hands
	60
	Up to 100 Pounds or More
	0

	Reaching With Hands and Arms
	40
	

	Climb and Balance
	0
	

	Stoop and Kneel
	0
	

	In order to best perform these responsibilities, employees must be able to communicate face-to-face and on the phone with or without reasonable accommodation.  

	Clear Vision at 20 Feet or More

	Ability to Identify and Distinguish Color

	Three Dimensional Vision, Ability to Judge Distance and Spatial Relationships

	The company is an equal opportunity employer and is committed to compliance with its obligations under all applicable state and federal laws prohibiting employment discrimination. In keeping with this commitment, it attempts to reasonably accommodate applicants and employees in accordance with the requirements of the disability discrimination laws. It also invites individuals with disabilities to participate in a good faith, interactive process to identify reasonable accommodations that can be made without imposing an undue hardship.
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