Barbara Jean Reggio 			   Barbara.Reggio@bomag.com
Certifications / Licenses
[bookmark: _GoBack]U.S. Licensed Customs Broker 
49CFR DOT HazMat Certified (7/2017-7/2020)
IATA HazMat Certified (7/2017-7/2019)
IMDG HazMat Certified (7/2017-7/2020)
Education
· Bachelor of Science, Maritime Studies (Marine Business and Commerce)
SUNY Maritime College, Bronx, NY ▪ 2010
· Master of Science, International Transportation Management 
· Advanced Certificate Supply Chain Management 
SUNY Maritime College, Bronx, NY ▪ 2018 
· Doctor of Business Administration, Supply Chain Management & Logistics
Liberty University, Lynchburg, VA ▪ Estimated Graduation Date: May 2021

Software Skills
AS400, Kewill Customs (BluJay), SAP, Microsoft Office Suite
Professional Experience
Customs and Compliance Administrator- BOMAG, Ridgeway, SC ▪ 3/2016– Present
· Customs compliance for BOMAG Americas, Inc. & BOMAG (Canada) Inc. 
· Reduced customs merchandise processing fees by $225k annually 
· Coded database of US Harmonized Tariff Schedule and Canada Harmonized System Codes for parts and equipment 
· Increased international trade compliance with PGAs (EPA, FDA, NHTSA)
· EEI filer for Exports through ACE (Automated Commercial Environment) 
· International Invoicing (Accounts Receivables in SAP)
· International Export Coordination
· Liaison with 3PL firms
· Purchasing and Procurement

Quality Assurance Auditor- DHL Global Forwarding, W. Columbia, SC ▪ 2/2015– 3/2016
· AS400 Based Alliance System, Kewill Customs, Logis Air, Logis Ocean 
· Perform audits of 7501, 3461, steel licenses, and single entry bonds. 
· Identify Country of Origin, IncoTerms, Entered Value, Harmonized Tariff Schedule (HTS), Anti-Dumping/Countervailing Duty, Partner Government Agencies, Government Contracts, Department of State License Requirements and Free Trade Agreements. 
· Ensure entries match documents provided. Issue Quality Management reports.
· Identify compliance gaps, QM (Quality Management) patterns, and system errors.
· Identify shipments which may have storage risk due to delayed clearance in cases of Entry Documents Required (EDR) and ensure the documents are submitted or alert the team if they have not been submitted timely; This reduces storage charges
· Participate in conference calls with client 

Entry Processor–DHL Global Forwarding, W. Columbia, SC ▪ 6/2013– 9/2014
· Customs entries processed through AS400 Based Alliance System
· Managed team email box; delegated emails to appropriate team members to action 
· Effective use of time management to maintain KPIs (Key Performance Indicators) 
· Time Sensitive shipment awareness to clear Aircraft on Ground shipments (AOG)
· EDI Uploads from IOR’s (Importer of Record) system
· Scanned documents to the electronic document management (EDM) system
· Excel keyed entries for files with high line count and uploaded the data into AS400 based system
· Customer care completed for shipments with missing information (most frequently Country of Origin and/or Harmonized Tariff Schedule [HTS code])
· Steel Licenses Generated and Billed
· Created spreadsheet to calculate conversions of HTS reporting quantity and trained other processors on proper conversion of units of measure.
· Submitted Excel spreadsheets with Classification Assistance Tool (CAT) update information for assigned accounts

Ocean Export Coordinator–Aries Global Logistics, Franklin Sq., NY▪ 5/2010 – 6/2011
· Managed two large international accounts
· EDI (Electronic Data Interface) Uploads from Exporter
· Prepared Commercial Shipping Documents, AES Filing
· Hard Copy Doc Generation - Certificates of Origin, Wood Packing Declarations
· Proofread Master Bills of Lading from Steam Ship Lines
· Manually created shipments, assigned carriers and dispatched shipments. Scheduled and tracked all ocean freight
· Prepared invoices for clients.
· Resolved problems for clients, between their warehouses and carriers. 
· Communicated all emergencies, delays and carrier schedule changes to client

Export & Domestic Shipping Coordinator–NFO Cargo, Elmont, NY▪ 10/2007 – 4/2009
· Reviewed new client orders and requests and manually entered data into a centralized database. Manually created shipments in CargoWise, assigned carriers and dispatched shipments.
· Produced bills of lading and updated shipment status information.
· Prepared truck and ocean bills of lading, air waybills, certificates of origin
· Dispatch for truck shipments
· Negotiated trucking discounts
· Spot rate negotiation with airlines 
· Tracking updates entered
· Accounts Payables /Accounts Receivables Processing / Billing
· National Motor Freight Classification for LTL Shipments

