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Marketing Strategist – Customer Relations Management – Product Branding - Documentation Specialist

Goal oriented and client focused marketing professional. Background includes 22 plus years of experience providing customer support and launching marketing campaigns for high exposure; involves partnerships and sponsorship promotions to include nonprofit and sport events. Known for integrity, analytical, organization, able to cross business levels, utilize functions and communicate effectively with all levels of management. Proven ability to create imaginative approaches with strategic planning to build product and brand value. Effective marketing communication campaigns (e-Commerce, media, print, TV, radio) that generated$1.1M in free advertising for new customer partnerships. A creative writer/editor for internal and external audiences developing and creating a website to promote new market enhancements, sustain profitability, product branding and development; created press releases, collateral material, quarterly bulletins, training manuals and curriculum, reviewed, revised and analyzed corporatedocuments for publication.


EDUCATION

Georgia State University, Atlanta, GA
Bachelor of Arts Political Science/Public Administration – Public Relations/Journalism [1991]


REVELANT EXPERIENCE

ASA/Delta Connection (1984 – 2006)
Marketing Representative

Marketing - Sales/Customer Service –Customer Relations Management 
· Researched, documented & negotiated cargo/baggage claims
· Proficient with Microsoft Word, Excel, Access and PowerPoint 
· Provided support & liaison  across senior levels of management
· Negotiate contracts, settlements and generate proposals
· 8 years of experience as Account Representative for major domestic & international markets 
· Directed market growth & revenue share implementing market analysis & network statistics
· Managed accounts for e-Commerce profitability, set pricing
· 20+ successful years in customer service
· Planned and directed advertising, sponsorships, promotions of special events 
· Selected and priced items, set up displays; and created promotional materials 
· 8+ years of experience managing internal marketing website 
· Directed all stages of design, content, editing,  generating online orders & graphic designs
· Oversaw the planning and implementation of curriculum and training programs
· Interviewed, trained, and supervised a 22 person crew in airport line operations 
· Directed production of specialty marketing material/advertising, utilizing creative teams 
· Managed all aspects of, training, supervising, scheduling, and evaluating new support workers 
· Own and operate independent consulting firm 
· 8 years of experience managing a four-person office

Additional positions: Methods & Standards Representative, Training Facilitator, Consumer Affairs Representative
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Customs Resale Group formerly Printegra(2006 – 2007)
Marketing Coordinator
1. Directed all stages of design, content, editing,  generating online orders & graphic designs
1. Proficient with Microsoft Word, Excel, Access and PowerPoint 
1. Provided support & liaison  across senior levels of management
1. Negotiate contracts, settlements and generate proposal

Delta Air Lines, Inc. (2012-present)
· Consumer Affairs Baggage Service: Creating & Developing Information Cards
1. Customer Service Agent –Import Specialist Air France, KLM & Virgin Atlantic Cargo : CRM & initial customer contact, US Customs cargo AMS data entry assistance, warehouse management, track lost or delayed freight, initiate import preparation procedures and documentation on all inbound freight

Diversified Southern Group, Inc., Owner (2008 – present)
Multiple independent business development firms concentrating on freelance contracting consulting work
aka Southern Business Development Strategies, L.L.C., southernbds@outlook.com, southernbds@gmail.com
Marketing Development, Product Branding, Business Development, Document Production, Copy-Content Editing, Strategic Planning, CRM Development, Customer Service Evaluation, Cargo Logistics Planning & Transportation, Claims Resolution, Freight Claims Management, Cargo damage documentation

Delta Global Services (DGS) (2011 - 2012)
Customer Service Agent –Import Specialist Air France & KLM : CRM & initial customer contact, US Customs cargo AMS data entry assistance, warehouse management, track lost or delayed freight, initiate import preparation procedures and documentation on all inbound freight

Delta Global Services (DGS) (2008 – 2010)
Customer Service Agent – Call Center
Provided customer support strategies for international cargo customers for Delta Air Lines, Air France and Korean Airlines. Tracking import shipments and booking export cargo
				

Key Training & Affiliations

• Management Training: ASA & Delta Air Line Management Training, World-Tracer Management Implementation
• Media/Communication Training: TMT, Delta On the Spot, Burson-Marsteller Communication, SkillsPath
• Business Writing, Presentation and Negotiation Skills Training
• Crisis Management: NTSB Family Assistance Transportation Disasters Training, Delta Care Team Training,   
   Aviation Disaster Family Assistance Training
• Computer Training: Lotes Notes, Microsoft Word, Excel, PowerPoint, Documentum, FrontPage, Visual Customs,
  Valbonne/Pelican, Voyager, CargoSpot, Webvision
• Continuing Education Credits: U.S. Customs Broker License Preparation (6.4) & Starting Your Own Import-Export 
  Business (1.2), Claims Management Training 
• Certified Claims Professional (CCP), Certified Customs Specialist (CCS)




