Import Compliance Specialist-SUP06656
Description
General Summary: 
Serve as the front line compliance expert for all import purchases to ensure Family Dollar remains compliant with all regulations required by Customs and Border Protection (CBP) and other governmental agencies. Provide guidance to internal and external parties on compliance processes utilized by Family Dollar and assist in maintaining all auditing and procedures for trusted trader programs. 


Principal Duties & Responsibilities:

1. Classify all Import products
a. Utilizing the Harmonized Tariff Schedule and Code of Federal Regulations, ensure all products comply with CBP regulations.
b. Validate/assign duty rates to items to allow for proper cost planning.
c. Determine, compliance related documentation required for entry into US.
d. Determine the applicability of other government agency requirements and/or documentation.
e. Provide Global Sourcing guidance on how to reengineer product to reduce import costs and increase margin.
f. Collaborate with Dollar Tree compliance team to ensure cross banner consistency.

2. Request Binding Rulings and contact CBP for product verification.
a. Work with Global Sourcing to obtain samples and detailed product background.
b. Write customized Ruling requests.
c. Interact with CEE (Center of Excellence & Expertise) for additional guidance to ensure greatest chance of success.

3. Provide support for Family Dollar’s participation in the Importer Self Assessment (ISA) program by constantly improving and/or developing new operating procedures as well as work in collaboration with Internal Audit to ensure timely audits and disclosure.

4. Ensure timely and accurate post entry submissions for all identified Customs entriess
a. Actively facilitate the timely submission of Post Entry Amendments and Protests.
b. Respond to all CF-29 (Notice of Actions) , CF-28 (Request for Information), Informed Compliances and any other post entries inquires from CBP within the required time frame and maintain all records in accordance CBP Rules and Regulations.
c. Enhance and maintain the OS&D program to include timely reporting of variances to CBP for post entry processing as needed.
d. Ensure all paper and electronic documentation is properly stored as per CBP regulations and Family Dollar Record Retention Policy.
e. Continually offer and implement improvements to the post entry audit processes to ensure maximum efficiencies while remaining compliant.

5. Maintain and promote continuous and proactive communication with all departments that affect Customs Compliance
a. Interface with Global Sourcing and Merchandising to provide guidance/training on the latest Import issues.
b. Work closely with Global Sourcing to research new commodities and regulations, while actively seeking information on Family Dollar products to minimize risk & increase margin.

6. Accountable to provide support on all CTPAT and social compliance initiatives.
a. Collaborate with Tar Heel Trading and Yusen Logistics to ensure factory security audits are being conducted and corrective actions plans completed.
b. Support the CTPAT Portal and CTPAT Process manual by interfacing with the affected Family Dollar departments regarding security processes.

7. Support Import A/P processes as needed.

8. Keep informed on all changes to CBP regulations to ensure Family Dollar remains compliant.

9. Other duties as assigned.
Qualifications
Minimum Requirements: 
 
Education:  
Bachelors of Science/Administration Degree in related area preferred.

Experience:  
· 2 to 4 years import compliance experience required either in the Customs Brokerage field or corporate retail chain environment.
· Customs Broker License preferred.
 
Job Related/Technical Skills:
1. Proficient in MS Office products to include a strong working knowledge of Excel
2. Experience using the Bamboo Rose PLM software a plus.
3. Must be able to establish and maintain effective relationships with internal business partners
4. Strong written, speaking and presentation skills.

Position Requirements:
Availability to work flexible, full-time schedule; approximately 40 - 50 hours/week with minimal travel required.  

Job
[bookmark: _GoBack] Supply Chain
Primary Location
 VA-Chesapeake
Job Level
 Individual Contributor
Education Level
 Associate's Degree/College Diploma (±13 years)
Shift
 Day Job
Travel
 No
Job Posting
 Oct 22, 2018, 11:00:00 PM
Unposting Date
 Jan 31, 2019, 10:59:00 PM
Relocation Assistance Yes
Drug Screen Required Yes
