William Pearsall
Maplewood, NJ
Tel. 973.435.2927/Email: wh.pearsall@gmail.com 
Linkedin.com/in/WilliamPearsall

I am a Licensed Customs Broker with experience in managing import customs compliance, classification, logistics, interacting with teams in developing work strategies and increasing efficiency. I possess strong analytical and proven problem solving skills as well as strong written and verbal communication skills.

Skills & Expertise
  US HTS Classification	  Customs Regulations    Country of Origin Determination
  Customs Valuation      ADD/CVD Determination	  Entry Compliance Audits
  Importer Security Filing      US Customs and OGA Regulations and Requirements
  Develop and Maintain Written Customs Compliance Import Procedures     Logistics Management

	Professional Experience
                      
Ricoh USA, Inc.,      West Caldwell, NJ                                                        2010-2018         
(A document management company, headquartered in Malvern, Pa.  A certified C-TPAT member and ISA program participant.)
Kelly Employment Services,  Kenilworth, NJ                                                2008-2009         
(Temp to Perm assignment at Ricoh USA)

Import Compliance Specialist
Subject matter expert for import compliance and classification of finished goods and service parts. Maintained product databases, classifications, and PGA determinations and provided to customs brokers for timely clearance. Successfully facilitated clearance of shipments with an average 96% on time rate. Interacted with various departments to ensure availability of information for samples/prototypes for timely clearance of goods. Managed the ISF program with minimal late filings and no penalties incurred. Coordinated monthly ACH duty payments with 100% accuracy month to month. Provided support for ECCN assignment on exports.  

Barthco International, Inc.,       Newark, NJ                                                    2007-2008         
(A Customs Brokerage, International transportation and logistics service provider. A subsidiary of Osburn Hessey Logistics headquartered in Brentwood, Tennessee)

Assistant Station Manager
Responsible for brokerage operations staff of 11 for the Newark branch office processing approximately 500 entries per month. Assisted in the establishment of new clients in the brokerage environment. Provided a full range of customs brokerage services for commodities such as wearing apparel, textiles, health and beauty products, food products, furniture, consumer electronics, electronic components, and retail novelty and gift items. Applied customs laws, rules, regulations, policies and procedures to a variety of situations. Directed the training of staff in customs and regulatory initiatives. Increased 30 day receivables by 35%. Reduced 120+ day past due receivables by 40%. Increased productivity by cross-training staff. Increased entry count an average of 10% per month.
  


	



CMC Commonwealth Metals, Fort Lee, NJ                                                  2001-2007
(A $300 million I.S.O. 9000 certified international nonferrous metals trading company. A division of CMC Commercial Metals Corp. a $7 billion corporation headquartered in Dallas, Texas)

Customs Compliance and Logistics Manager  
Managed the customs compliance and logistics functions with a staff of 8 responsible for imported and domestic aluminum, stainless steel and copper products. Oversaw the execution of contracts worth over $300 million in annual sales. Developed and orchestrated the contracting of international and domestic transportation service providers providing annual savings of up to 10%. Co-led the reorganization of the operations group, provided training and guidance to trading, contract administration and logistics staff in an efficient and organized manner by consolidating activities and thereby increasing delivery times by as much as 35%.  Successfully led the C-TPAT membership process for the division. Successfully led the division through a US Customs Focused Assessment Audit with no penalties or fines assessed. Wrote the logistics procedures for the division’s I.S.O. Quality Service Manual. 

Cargill Coffee, Liberty Corner, NJ                                                                1991–2000
(A $700 million trading, origination and dealer of green coffee. A major division of Cargill Inc. a $75 billion corporation headquartered in Minnetonka, Minnesota)

Senior Forwarder – Global Logistics Services
Led an international staff of 6 in the execution of coffee contracts and coordination of transportation activities worldwide. Administered worldwide inventory of coffee stocks.  Assisted in writing the Customs Procedures manual for the division.  Opened and processed Letters of Credit documentation with a 95% accuracy rate. Reviewed and streamlined operations; reduced redundant procedures and increased efficiency. Advised accounting and I.T. departments in coordination of month-end reporting and development of system, spreadsheet, and programming projects.  Trained operations staff in use of system, spreadsheets, document preparation, and handling; increased productivity and efficiency worldwide. Appointed as a division delegate to the annual corporate conference 2 years in a row.

RST Resources, Inc., New York, NY                                                            1990–1991
(Multimillion-dollar international metals and cocoa trading company.)

Traffic Manager – Cocoa
Directed the import operations for the cocoa department. Oversaw the coordination and execution of purchase and sales contracts. Integrated the management of the newly acquired cocoa department’s traffic functions into the network existing at RST. Obtained bank financing for the cocoa department. Developed scheduling models for vessel arrival and bank financing in spreadsheet format. Negotiated contract terms and rates with representatives of transportation companies resulting in 5% savings overall. 


	

Education
· Bachelor’s Degree, Cum Laude, Physical Distribution | St. John’s University, Staten Island, NY 
Licensure
· Customs Broker, U.S. Department of Homeland Security, Customs and Border Protection
Certification  
  Classification and Valuation    US Customs Law    US Customs Brokerage | NY World Trade Institute

Technical Skills
   MS Office             ACE Portal              Oracle R-12              QuestaWeb 

Affiliations
· International Compliance Professional Association (ICPA)
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