Import Compliance Specialist 

Responsibilities:
1. Review import shipment documentation from customer’s suppliers to identify and resolve errors and compliance issues prior to Customs entry.
2. Conduct monthly entry audits.
3. [bookmark: _GoBack]Work directly with the customer and their suppliers to obtain information required for responses to Customs as related to CF28’s, CF29’s and Post Entry Adjustments.
4. Demonstrate continuous improvement through training, process management, implementing automated solutions and lean procedures.
5. Responds to and supports internal and external audit findings as they relate to trade and import and export classifications and accurate government filing. Determines root cause and corrective actions and coordinates implementation thereof.
Requirements:
1. Licensed Customs Broker preferred.
2. BS/BA degree is not required but highly preferred.
3. Prefer at least 2 years of experience handling import trafficking functions with a freight forwarder/broker.
4. One (1) to three (3) years of experience in customer service duties.
5. Ability to handle confidential information frequently and appropriately.
6. Must be able to work in a fast paced office.
7. Good communication, attention to detail and organizational skills required. 
8. Candidate must posses a strong team work attitude.
9. Leadership experience is a strongly desired.
10. Candidate must be PC literate.
11. Entry writer & break bulk experience a plus.

