Charlette S. Greggs 

	3270 NW 80th Terrace, Miami, Florida 33147

786-417-7623-Cell

305-693-0630-Home

Charlette_1@hotmail.com

	OBJECTIVE

	
	To obtain a professional position that will allow me to utilize my degree, professionalism, and skills towards advancement.

 

	SKILLS PROFILE

	
	· Strong organizational and leadership 

· Ability to express ideas clearly and concisely, orally, and written

· Ability to maintain required records

· Ability to prepare correspondence and comprehensive reports

·  Ability to use good judgment

· Strong interpersonal and communication skills

· Good customer-relations background

· Ability to work effectively with fellow employees

· Ability to grasp and comprehend any given task effectively

	EMPLOYMENT HISTORY

	
	STORE MANAGER

2008- Present

Firestone Complete Auto Car,  Hallandale, Fl

· In charge of tire sales and inventory

· Opening and closing the store

· Hitting sales number of the prior year in tire sales and service.

· Weekly payroll 
· Scheduling 

· Managing up to Ten Employee 

· Paying Bills ,Daily deposits

· Customer Service

· Budgeting 1.5 million Business Annullay


	2008 -current

	
	Marketing

Westgate Resorts, 
2007-2008

· Direct Marketing.

· Inviting families to timeshare presentation.

· Five families  minimum quota per week

· Selling Miami Attraction tour to all tourist 



	
	Park Service Aide
	2006-2007

	
	Miami Dade County Parks, Miami, FL

· Tutor after school students.

· Assist Park Managers with monitoring children and of playgrounds.

· Create recreational activities.
· Recruiting kids from locate schools to join the after school program at the park

	
	
	

	
	

	EDUCATION

	
	Master's of Business Administration
	2008-2010

	
	University of Phoenix, Plantation, FL 

M.B.A

B.A Business Administration                                                                                                                                                                                                                

University of Miami, Coral Gables, Fl

Major: Entrepreneurship  Minor: Marketing

Student-Athlete-11time NCAA All-American Track and Field

Diploma                                                                                                                                                                                                                                   
	2002-2006

1998-2002



	
	Miami Northwestern Senior High, Miami, FL


        Student Athlete

Dental Aide

References Available Upon Request
