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Import-Export Customer Service Representative TCRS191049


HIGH LEVEL OVERVIEW
Customer Service Representative with experience in import export and/or customs brokerage.  Serve the US and UK markets with some international travel possible.

EXPECTATIONS

[bookmark: _Hlk503938709]Provide customer service to US and England based customers
Multi-task, prioritize and meet daily deadlines 
Oversee projects as required
Potential to gain expertise on international Carnets 
Travel to customers as necessary 
[bookmark: _Hlk503939431]Oversee special projects 

ESSENTIALS

Customer service experience in the import/export industry
Experience with international Carnets helpful
Experience working with customers 
Strong multi-tasking and follow up skills essential 
Experience with a Customs brokerage firm helpful
Excellent writing and communications skills essential
Bachelor’s Degree preferred
Ability to travel to England on occasion
Chicago, IL area locals only please



HOW TO APPLY
Email your resume to 
[bookmark: _GoBack]Rick Miller at rick@traderecruiting.com or Linda Lexo at linda@traderecruiting.com
Recruiters and Licensed U.S. Customs Brokers with other trade compliance positions available
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