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Summary:
The Tegra Global Logistics and Customs Compliance function is seeking a strategic leader who has proven success in leading transformational change. The role requires strong leadership, project management, and collaboration skills. Successful candidates must be able to drive compliant strategies to optimize our supply chain while understanding key risk drivers, challenges, and the implications of cross boarder product movement. Candidates must also possess a strong understanding of import and export practices, customs regulations, harmonized tariff schedules, related party transactions, and customs valuation procedures. Candidate must be analytical, and detail oriented with strong communication skills, both verbal and written.

DUTIES AND RESPONSIBILITIES:
· Protect the interests of the company by leading company-wide efforts to develop, document, and implement procedures to ensure compliance to import /export regulations of US Customs and various governments in which Tegra Global does’ business.
· Experience providing regulatory interpretation and guidance in the following areas: import and export control classification, export licensing, compliance training, import & export documentation, free trade agreement qualification, valuation, dutiable assists and tariff classification.
· Responsible for analyzing foreign trade laws and regulations as well as potential risk to the business.
· Establish recordkeeping standards and oversee file maintenance in accordance with U.S. Customs regulations and company policies.
· In depth analysis within the CAFTA Rules of Origin and making a determination on whether or not apparel items manufactured in the Central America region will qualify for CAFTA preferential tariff treatment by analyzing bills of material, and the creation of audit trails.
· Assists in collecting and auditing all certificates of origins and affidavits for special trade programs; Ensures that all Special Trade Programs certificates and affidavits are correct, complete, and in compliance with the specific program.
· Monitor and advise the appropriate staff members of revisions/changes to export control laws and regulations, and the Import/Export Compliance Program
· Establishment of Compliance Manual and formal audit program and processes where required.
· Manage and drive best practices in global trade compliance and logistics to ensure customs, regulatory, and logistics compliance is followed.
· This position is responsible to assist with the daily Customs entry audits and reconciliation.
· Ensure timely clearance and delivery of import cargo by monitoring all air, ocean, or other modes of shipments through U.S. Customs.
· Manages the services and performance of vendors, third party providers, and other relationships.
· Develop standard operating procedures and best practices which assist in the importation and exportation of apparel goods.
· Responsible for developing and deploying all Internal Compliance Audits as well as managing external global Customs audits and requests for information / correspondence with Customs Authorities.
· Audit entry summaries to ensure accuracy of classification, valuation, country-of-origin, and free trade agreements certificate of origin documentation. Initiate corrections with customs brokers and freight forwarders, as needed.
· Classify imported products in accordance with the HTSUS, including proper application of the GRIs, and section & chapter notes. Develop tools for maintaining consistent classification application.
· Prepare CBP ruling requests, PSCs, Protests, CF 28/29 responses and other CBP filings.
· Provides import/export training for warehouse employees as well as companywide training with regards to import export activities and incoterms.
· Act as ACE Portal Administrator, monitor and audit the import/export activities of Tegra Global Customs Brokers and Freight Forwarders related to AES filings.
· Identify and introduce innovation and industry best practices
· Oversee carrier agreements, including terms and rates.
· Identify opportunities to reduce freight cost for Tegra Global and its subsidiaries.
· Provide logistical analytics, reporting and analysis for perpetual evaluation of network optimization, productivity, cost control, customer service and freight cost.
· Participate in selection, negotiation, and manage the relationships with all third-party brokerage and transportation providers, including secondary provider sources.
· Create, implement, and oversee a supplier management program including metrics, quality/performance goals, and improvement processes.
Minimum Job Qualifications
· Bachelor’s degree, preferably in Business, supply chain, or International Business/Trade
· Five plus years of managing a team handling air and ocean imports/exports, and Customs clearances
· US Customs Broker’s License required
· Demonstrated leadership skills with proven experience in making sound and effective decisions
· Ability to function autonomously and use good judgment in a diverse, global environment
· A high level of energy and a "can-do" positive attitude
· Strong proficiency in Microsoft Office, particularly Excel, Word and Outlook
· Excellent verbal/written communication skills
· Expert understanding of US Customs Regulations and certain aspects of customs law.
· Knowledge of INCOTERMS.
· Ability to provide quality customer service to both internal and external contacts, regarding matters of a complex nature. Requires patience, creativity and discretion.
Preferred Job Qualifications
Minimum 1-2 years of compliance experience in textiles & apparel; including classification, GRIs, valuation and origin requirements.
· Experience with trade preference programs, free trade agreements, and CBP administrative filings, inquiries, and audits.
· Track record of building Compliance programs and seeking process improvement opportunities.
· Spanish speaking desirable, but not required.
· Highly organized and process oriented with the ability to work in a fast-paced, constantly changing environment
· High level of collaboration skills across all levels of the organization
· Excellent analytical, problem-solving skills, communication and project management skills
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