Mobile:  413 374 3760
Email: wjconnolly@aol.com
32 Knox St., Palmer, Ma. 01069
William J Connolly
	Objective
	Director  Import Compliance  or Higher

	Experience
	February 2007 – Present OCEANAIR, Inc., Revere, MA

Director CHB & Customs Compliance 

· Responsible for oversight of Revere, MA & Portland, ME CHB Depts from an operation & compliance standard
· Responsible for CHB staffing & training 

· Oversaw implementation of change of CHB operating systems

· Increased RLF filings from significantly increasing bottom line revenue

· Implemented Post Entry Audit which is still being reviewed and improved

· Decreased file billing time from 12 – 15 days from release to 2 -3 days from release on 97% of transactions

· Oversaw ISF Implementation

· Implemented online employee training from an outside source

· P & L review and reconciliation

· Participate in sales calls and proposals

· January 2013 – October 2014 Director of Import, CHB & Customs Compliance
· Added oversight of Air & Ocean Import operation – 2 additional direct reports & 4 indirect reports due to this addition
· Improved cooperation between departments
· Improved communications and training within import sections
· OCTOBER 2014  - named Director of Import Compliance
· Focus moved from day to day operations to a compliance role
· Post Entry Processes streamlined reducing duties outstanding report to all items less than 90 days 
· ACE Implementation mail for CHB Process
· Implemented use of BKIP program for new and existing accounts with good success, building as we go 
· Proactive auditing to reduce post entry corrections
· Tracking & increasing compliance revenue 
· Identify Compliance Projects for OCEANAIR, Inc. / MGTA Compliance Partnership
· 2016 – focus on internal compliance & finalization of ACE implementation, adding AESDirect migration to ACE Portal responsibility for users.
· JULY 2016 – named Vice President of Customs & Import Compliance

· Assumed role of corporate license holder in addition to prior responsibilities
· 2017 Completed Goals
: Instituted formal audit procedure

: Purchased training tools to use for training employees and for compliance team – implementation I process
: Presented plan to  add Licensed Customs Brokers  to NCBFAA CCS program, approved 4th Q 2017 for implementation 1st Q 2018
June 2004 – February 2007 Spectra Medical Devices, Inc
Wilmington, MA.
 International Logistics & Operations Manager
· Initiated RFQ to multiple forwarders resulting in 15% decrease in overall transportation costs
· Improved supply chain management
· Negotiated new discounted rate structure with UPS & FEDEX with a minimum savings of 18% 
· Responsible for sales order tracking and approval
· Responsible for placing purchase orders and tracking vendor compliance with purchase orders 
· Customer Service main contact
· Import / export coordination including document review / preparation and response to CBP & Customs Broker


	
	March 1999 - May 2004
Yusen Air & Sea Services (USA) Inc
Boston, MA
Import Manager / Licensed Customs Broker
· Oversaw 100% growth through new sales & existing customer base with 

minimal staff additions
· Lead CHB contact in NYK Group Companies to successfully implement and maintain large volume importer using multiple ports of importation
· Responsible for Customs compliance & training in branch
· Received Excellence in Customer Service Award 2002 

	
	1996–1999
Emery Customs Brokers
CT & NY
Customs Brokerage / Ocean Freight Manager
· Responsible for Customs Compliance, P & L, Training’ Sales
· Implemented & maintained joint sales calls with Emery Worldwide Sales 
· 1998 – relocated to Eastern Area Hub Operation, Newburgh,  NY
· Based at the Newburgh location I became a floating CHB trouble shooter being assigned to offices requiring assistance to either train new employees, handle post entry issues or to review and restructure offices having difficulties. These assignments ranged from a few days to as much as a month or longer. Two major accomplishments during this period were the complete rebuilding of a gateway operation at the request of a division vice-president in which a team of 3 were sent in to rebuild morale, clean up the operation and get it in shape for the new manager before they arrived and the transitional closing of a smaller branch to be jointly handled via an office in close proximity and a local brokerage operation.   

	
	1989–1996
William J Connolly CHB
Boston, Ma & Hartford  Ct
Sole Proprietorship
· Began sole proprietorship to be the in house broker for a medium sized forwarder that did not have a CHB operation. This entailed beginning as a manual operation, instituting and testing for ABI and becoming a full ABI participant. The operation grew to handling approximately 350 transactions monthly. This operation was closed at the end of 1996 to coincide with the opening of he forwarder’s own CHB operation. 

	Education
	1973–1977
University of Massachusetts
Boston, MA
· Economics Major
Degree not completed, accepted full time offer with CHB Firm in Boston

	Interests
	Palmer Council 376 Knights of Columbus – Past Grand Knight / Trustee
Palmer Lions Club – former 2nd Vice President
Pack 161 Cub Scouts – Assistant cub master 1989 – 1995
Pathfinder Vocational HS – Vice President Sports Boosters Club  
Past President Connecticut Customs Brokers Association

Past President Boston Customs Brokers & Forwarders

	License
	Licensed Customs Broker # 6124


