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EXECUTIVE SUMMARY
[bookmark: _GoBack]As an accomplished NCBFAA Certified Customs Specialist (CCS), I have extensive experience implementing and optimizing Global Trade Compliance (GTC) programs.  While working with Wayfair, I have streamlined carrier selection processes, established NVOCC programs, expanded supply chain operations, salvaging over $525,000 in excessive duty charges.  As Alcon’s U.S. Customs and FDA Compliance subject matter expert (SME), I restructured GTC operation processes, revalidated their C-TPAT certification for 2017, and implemented internal training and auditing programs.  Last, but not least, while working with GE, I implemented SOPs, reduced GTC workloads, and saved over $5,000,000 in demurrage charges.  Having recently moved to the Reston, VA area, I am seeking the opportunity to continue my career path as either a Logistics, Customs, or Trade Compliance Manager or Analyst. 
PROFESSIONAL EXPERIENCE
Global Trade Compliance Consultant	Dec 2017 – Present
Independent	Reston, VA

Global Trade Compliance Manager – Supply Chain Ops	Nov 2017 – Dec 2017
Wayfair	Boston, MA
· Managed import operations in accordance with CBP and FMC regulatory requirements.
· Implemented NVOCC programs for the U.S., U.K., Canada, Germany, and China.
· Managed RFIs and RFPs for ocean carriers, reviewing associated contracts as needed.
· Optimized carrier selection and reduced expenditures by streamlining EDI interfaces for 3PLs.
· Implemented duty drawback program, expecting to recover over $525,000 in excess duty charges.
Senior Global Trade Compliance Analyst II	Jul 2015 – Nov 2017
Alcon	Fort Worth, TX
· Primary SME for FDA and Customs compliance, and point of contact for GTC managers.
· Managed Customs Brokers’ operations, monthly reporting assessments, and KPIs.
· Directed and supported SAP implementation for HTS and restricted parties screening (RPS)
· Conducted RFQs for Customs Broker selection and their onboarding accordingly.
· Developed, implemented, and managed internal Customs audits for global trade operations.
· Revalidated C-TPAT certification for 2017.
Customs Compliance Specialist	Jun 2014 – Jul 2015
Academy Sports + Outdoors	Katy, TX
· Audited and validated Free Trade Agreements, Valuations, and Assists.
· Created Customs compliance SOPs and established an inbound operations framework.
· Developed an HTS database to correlate products with GRIs, ENs, ICPs, and CROSS.
· Investigated Entry Visibility errors and prepared data for Import Self-Assessment reporting
· Enacted tariff engineering classifications, saving $42,000 in apparel-related duty fees.
Customs Compliance Specialist 	Jan 2013 – Jun 2014
Fruit of the Loom	Bowling Green, KY
· Evaluated and qualified goods under a variety of FTAs, such as CAFTA, NAFTA, AGOA.
· Implemented First Sale for Exports, Conflict Minerals, and U.S. Goods Returned under CF4455.
· Developed the ISF web page, provided monthly training to key personnel, and reported on KPIs.
· Advised Mexico on their import processes to adapt to tax reforms affecting Temporal Imports.
Customs Compliance Analyst	Feb 2011 – Jan 2013
GE via Sandler & Travis Trade Advisory Services	Greenville, SC
· Primary POC and liaison between vendors and project managers for the fulfillment of parts.
· Vetted documentation of CBP-compliant goods being imported into the United States.
· Investigated and implemented special-duty savings programs, such as NAFTA and GSP.
· Conducted internal audits for CBP and PGA to ensure EPA, FCC, and TSCA compliance.
· Indoctrinated business unit personnel, relaying SOP and communication requirements
International Logistics Analyst	Feb 2008 – Feb 2011
GE via Granite International	Greenville, SC
· Supervised a 14-Analyst international logistics team, reporting KPIs monthly to management.
· Coordinated import/export operations between U.S., U.K, Mexican, and Canadian carriers.
· Forecasted critical commodity inventories in preparation for business requirements planning.
· Drafted SOPs and implemented process improvements, thereby reducing operational workloads.
· Completed cost/benefit analyses, and saved over $5,000,000 in demurrage charges.
· Conducted export compliance audits to validate EAR and ECCN accuracies.
EDUCATION AND CERTIFICATIONS
	B.S. in Business and Human Resources, 2001	Certified Customs Specialist (CCS), 2015
[bookmark: _gjdgxs]	Universidad Francisco Marroquin, Guatemala City	NCBFAA Educational Institute, Washington, DC

