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Summary of Qualifications
	· Licensed Customs Broker
	· Tariff Classifications

	· Entry Filing / Import Documentation
	· Valuation

	· Free Trade Agreements
	· C-TPAT

	· ISA Audit
· Quality Assurance
	· BATFE, FDA, FCC, DDTC, ITAR, DCMA
· Strategic design / implementation skills



Work Experience

Graduated University of Texas Arlington       			        September 2016 – December 2018	

Level III Import Official		
Northrop Grumman Aerospace Systems, Irving, TX               	       	 January 2010 – September 2016

· Reduced annual freight-spend by over $1M in 2015 without impacting master schedule.
· Recovered duties from CBP in excess of $100K in 2014 via formal Protests.
· Produced over 3000 HTS classifications on various parts ahead of new program launch.
· Assisted in designing online electronic document management system for 100% of import documentation from multiple brokerage locations.
· Managed over $20M in high-volume deliverable inventory while maintaining 98% quarterly accuracy against WMS and SAP.
· Designated as focal-point logistic advisor for all DFW international and domestic logistic support, U.S. Customs transactions, training, and process integration.
· Helped develop, implement, and spearhead affordability initiatives among multi-national suppliers through process flows and policies for PBL operations in order to optimize shipment-readiness, and minimize logistic footprint.
· Negotiated contract freight rates for new international lanes based on volume and frequency.
· Managed and measured Customs brokers and Freight Forwarders against CHB financial and key performance indicators for improved transit cycle times.
· Responsible for assuring successful facilitation and coordination of all required documentation during the acquisition of required licenses in support of various activities for assigned product lines.
· Processed Customs Entries and performed timely audits to mitigate Post Entry Amendments.
· Developed and maintained all standard sector import trade compliance procedures yearly. 
· Led Intra-Europe freight-consolidation at Netherlands DC to minimize freight spend.
· Educated buyers for import rules/regulations to maintain Tier 3 C-TPAT status.
Examined inbound cargo to ensure four-way match and proper Customs declaration.
· Identified and communicated critical shortfalls; adjusted stock to maintain on-time delivery schedules.
· Managed material fulfillment staff to align with expansion of suppliers transitioning to DFW.
· Mentored import staff for further skill development through job enlargement.
· Fostered group cohesion, completing several major projects ahead of schedule.

Import Compliance Supervisor
Commercial International Forwarding Inc., Hurst, TX	                    November 2007 – December 2009

· Led multi-disciplined import team to identify potential post entry amendments on post-importations via reconciliation.
· Performed monthly audits of import files to meet ISA requirements.
· Executed Drawback duties for Global 500 firms resulting in refunds in excess of $300K combined.
· Set up and coordinated FTZ efforts for qualified clientele mitigating Customs duties as well as decreasing distribution lead times.
· Coordinated with law department to submit rulings on product classification where applicable.

Import / Export Administrator
Commercial International Forwarding Inc. Hurst, TX                                 June 1993 – November 2007

· Entry Writer – executed validation of all U.S. Customs documents, including timely submittal of Entries.
· Created internal lean logistics processes to increase supply chain efficiency and effectiveness.
· Prepared exportation documents for Haz / Non Haz-Mat shipments per Export Administration Regulation / Bureau Information & Security requirements and filed timely AES.

Education
University of Texas Arlington: BBA Management                                                         December 2018

Certificates
Licensed U.S. Customs Broker
DoD Security Clearance: SECRET May 20, 2010 (Active)

Skills
[bookmark: _GoBack]SCMI, MS Office, SharePoint, SAP 7.3, GTS, OCR EASE
Other Spoken Languages: Turkish (Advanced)

Memberships 
ICPA (International Compliance Professional Association)

Awards
2010 Quality Award for Transition/Direct Delivery
