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	[bookmark: _GoBack]I am a Licensed Customs Broker with experience in managing import customs compliance, classification, logistics, interacting with teams in developing work strategies and increasing efficiency. I possess strong analytical and proven problem-solving skills as well as strong written and verbal communication skills.


Experience
	February 2010 – june 2018
Import compliance specialist, ricoh usa, inc
Subject matter expert for import compliance and classification of finished goods and service parts. Maintained product databases, classifications, and PGA determinations and provided to customs brokers for timely clearance. Successfully facilitated clearance of shipments with an average 96% on time rate. Interacted with various departments to ensure availability of information for samples/prototypes for timely clearance of goods. Managed the ISF program with no penalties incurred. Coordinated monthly ACH duty payments with 100% accuracy month to month. Provided support for ECCN assignment on exports.

	August 2009 – February 2010
import compliance specialist, kelly employment services
Temp to Permanent assignment at Ricoh USA.

April 2007 – December 2008
assistant station manager, barthco international, inc
Responsible for brokerage operations staff of 11 for the Newark branch office processing approximately 500 entries per month. Assisted in the establishment of new clients in the brokerage environment. Provided a full range of customs brokerage services for commodities such as wearing apparel, textiles, health and beauty products, food products, furniture, consumer electronics, electronic components, and retail novelty and gift items. Applied customs laws, rules, regulations, policies and procedures to a variety of situations. Directed the training of staff in customs and regulatory initiatives. Increased 30-day receivables by 35%. Reduced 120+ day past due receivables by 40%. Increased productivity by cross-training staff. Increased entry counts an average of 10% per month.

February 2001 – march 2007
customs compliance – logistics manager, cmc commonwealth metals
Managed the customs compliance and logistics functions with a staff of 8 responsible for imported and domestic aluminum, stainless steel and copper products. Oversaw the execution of contracts worth over $300 million in annual sales. Developed and orchestrated the contracting of international and domestic transportation service providers providing annual savings of up to 10%. Co-led the reorganization of the operations group, provided training and guidance to trading, contract administration and logistics staff in an efficient and organized manner by consolidating activities and thereby increasing delivery times by as much as 35%.  Successfully led the C-TPAT membership process for the division. Successfully led the division through a US Customs Focused Assessment Audit with no penalties or fines assessed. Wrote the logistics procedures for the division’s I.S.O. Quality Service Manual.

1991 – 2000
senior forwarder – global logistics services, cargill coffee
Led an international staff of 6 in the execution of coffee contracts and coordination of transportation activities worldwide. Administered worldwide inventory of coffee stocks.  Assisted in writing the Customs Procedures manual for the division.  Opened and processed Letters of Credit documentation with a 95% accuracy rate. Reviewed and streamlined operations; reduced redundant procedures and increased efficiency. Advised accounting and I.T. departments in coordination of month-end reporting and development of system, spreadsheet, and programming projects.  Trained operations staff in use of system, spreadsheets, document preparation, and handling; increased productivity and efficiency worldwide. Appointed as a division delegate to the annual corporate conference 2 years in a row.

1990 – 1991
traffic manager – cocoa, rst resources, inc
Directed the import operations for the cocoa department. Oversaw the coordination and execution of purchase and sales contracts. Integrated the management of the newly acquired cocoa department’s traffic functions into the network existing at RST. Obtained bank financing for the cocoa department. Developed scheduling models for vessel arrival and bank financing in spreadsheet format. Negotiated contract terms and rates with representatives of transportation companies resulting in 5% savings overall. 




Education
	may 1984
bachelor of science, saint john’s university, s.i., ny
Major: Transportation, Physical Distribution - Cum Laude - GPA 3.642/4.0 - Dean’s List 1982-1983, 1983-1984

	june 1982
associate in arts, college of staten island (cuny)
Major: Liberal Arts and Science


Skills
	US HTS Classification
Customs Valuation
Country of Origin Determination
	US Customs Regulations
Entry Compliance Audits
Develop and Maintain Written Customs Compliance Import Procedures


Licensure
CUSTOMS BROKER, U.S. Department of Homeland Security, Customs and Border Protection

affiliations
International Compliance Professional Association (ICPA)

CERTIFICATIONS - ny world trade institute
Classification and Valuation		
US Customs Law	
US Customs Brokerage

technical Skills 
MS Office Suite		
US Customs ACE Portal	
Oracle R-12
QuestaWeb (GTM software for ISF) 
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