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Phone: 346-203-6210              
                                    E-mail: Lade4u2002@yahoo.com
                                       LinkedIn URL: www.linkedin.com/in/Omoladeakintayo
Summary 
Highly motivated professional with 10 years’ experience in Customer Service, Administrative roeles, Banking, Internal and External Audit, International Trade and Corporate Finance, Marketing, Correspondence Banking etc. Strong verbal, listening and writing skills. Comfortable in interacting with all levels of the organization and public. Able to negotiate and solve problem quickly, accurately, and efficiently with minimal or no supervision. Adept at multitasking to achieve individual and team goals with great team bonding spirit. 
Skills
· Able to manage multiple concurrent projects, willing and able to adjust to changing demands and circumstances, receptive to new ideas.
· Knowledge of Microsoft office manager products
· Knowledge of banking operations, procedures and compliance
· Good communication skills
· Excellent Customer service skill both verbal and written
· Knowledge of compliance laws and regulations relating to trade finance i.e UCP 600, FX Manual, relevant ICC publications, URR 522, incoterms etc
· Bi-lingual assistance in English and Yoruba capabilities
Work Experience:
Miracle Christian Fellowship Church.
CSR/Client Service/Admin 
Mar 2018 - July 2018:  Clerical roles, receiving calls, emailing, filing, scanning, faxing, scheduling, typing, excel, auditing, designing flyers for events, general office managements, ordering office supplies, preparing power points for services, tax, data entry, dispatching, attending to members needs etc.

Key Achievements

· Monitored and updated action plans, follow up with responsible parties to ensure tasks are completed when due to avoid delays.

· Supports the line of business through new and improved processes, e.g the Power Church App which was very useful for easy access to Church’s contribution for tax filing.

· Reviewed and Generated reports and spreadsheets as needed to re-process/bridge potential loopholes for financial loses.


Access Bank Plc, Lagos, Nigeria.
Assistant Banking Officer – Corporate Operations, Global Trade 
July 2013 - October 2017: Opened Nostro/Vostro accounts and general ledgers, maintained and reviewed Banking relationships, Coordinated Internal and External Audit with different stakeholders, process review and re-engineering, monitored issuance, amendments and cancellation of Letters of Credits, Bills for Collections, Export Guarantees, Reviewed accurate payment of import duties and tariffs, reviewed treasury bills and bonds transactions, reviewed incoming swift messages(MT’S) and Central Bank statements, Ensured swift funds transfer, regulatory returns rendition, review of Customers Loans and Guarantees etc.

Key Achievements

· Promptly resolved issues and discussion raised before, during and after completion of the Bi-annual Foreign Exchange Audit of the Bank by the Central Bank of Nigeria officials and Messers Price Waterhouse Coopers (PWC) to avoid reputational issues for the Bank which continuously gave the Bank an A+ rating.

· Reviewed of the Bank’s books, ledgers/accounts and processes in Preparation for the internal and external audit, the Bank was not exposed to financial loses and appropriate processes where out in place to bridge gaps where there were potentials. 

· Closure of non- functional/passive accounts to avoid incidents of frauds, also ensured accounts that were in debits were timely settled to avoid denting the Bank’s image.

· Prompt rendition and innovation of regulatory returns platform to meet with deadlines which avoided regulatory sanctions


Guaranty Trust Bank Plc, Nigeria.
Executive Trainee – Foreign Operations, International Settlement
October 2009 - July 2013: Processed Letters of Credit, Bills for Collections, Export Invisible Trade Transactions (i.e Medicals bills, Mortgage Payment, Credit Card settlements, School Fees), Guarantees, Reviewed Shipping Documents in accordance with LC terms, Total Quality Management, Custom Duty Payment, Internal and external audit, Swift message reviews and accruals etc.

Key Achievements

· Strong liaison and relationship with local and international stakeholders with emphasis on issues resolution to avoid customers complains or accruals of demurrage.

· Designed TAT process which reduced processing bottlenecks with strong focus on transaction turn around time which guided unnecessary delays and accurate time management. 

· Implemented and coordinated export transaction manual and application which reduced the manual process of data entry, reduced human error and risk of fraud.

· Remained current with regulatory environment and existing regulations in order to maintain quality customer service and relationship with internal and external contacts


[bookmark: _GoBack]

