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4244 Virginia Dr						Email: wgossett0964@wowway.com
Fairview Park, OH 44126
__________________________________________________________________________________
CAREER SUMMARY
Highly successful manager of transportation & Customs compliance operations experienced in both manufacturing and third-party environments.  Currently a licensed Customs broker and passed test with highest score in District.  Highest rated employee within department last 3 of 4 years.

SKILLS
Trade Compliance * Analytical * Negotiation * Problem Solving * Coaching * Customs Security Programs * Teamwork * Incoterms *   Freight Payment * Project Management * Customer Service 

WORK EXPERIENCE 
STERIS Corporation, Mentor, OH				February 2003-September 2018
Manager – Transportation & Compliance
Responsible for the company’s transportation and Customs compliance initiatives and activities:
· Successfully negotiated agreements and managed Customs broker relationships for STERIS.  
· Initiated Customs Entry and Broker Invoice Audit Process
· Developed and Maintained Standard Operating procedures for STERIS approved Customs brokers.
· Submitted numerous commodity classification requests to Bureau of Industry and Security to support correct export control classification number (ECCN) determinations.       
· Led the change of STERIS Global Trade Management program (from Tra/x to Integration Point).  Designed documentation, tested system, trained users and implemented system on time and on budget.   
· Restructured domestic and international departments and created 3 sub departments – Logistics, Accounting/Analytics and Compliance/Claims resulting in enhanced accountability, elimination of overtime and decreased response times to inquiries.
· [bookmark: _Hlk525121663]Implemented a Customs Compliance program working cross functionally with several internal departments to support a Custom compliance program including:  
· Established a proof of payment process to verify accuracy of import values, Customs entry audit, Value Reconciliation participation, a Free Trade Agreement (FTA) solicitation and qualification program as well as established process to accurately ensure correct FDA information provided to Customs brokers at time of entry.
· Developed and Maintained several Standard Operating procedures to define and solidify the compliance process.
· Participated in Customs Reconciliation program to accurately declare variations in value due to assists and quarterly value adjustments by Tax Department.
· Established a Free Trade qualification program.
 	Resulting in successfully passing both US and Canadian Customs Compliance Audits.
· Accurate and timely classification of products for Customs and export purposes utilizing various resources, including submission of binding tariff requests.  Established and maintained a Harmonized Tariff Database to ensure consistency and accuracy of tariff codes, country of origin and other related information used on Customs entries submitted on behalf of the Company.  Worked with outside Attorney’s to successfully challenge a Customs ruling in Court of International Trade resulting in duty refunds in excess of 1.5 Million Dollars.
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· Initiated applications to both US Customs-Trade Partnership Against Terrorism (US and Mexico) and Canadian Partners in Protection security programs.  Regularly maintained and updated profiles of each program resulting in passing several on site audits by US and Canadian Customs.
· Worked with the Legal Department to design and implement a Customs Power of Attorney to maintain consistency with STERIS approved Customs Brokers.
Panalpina, Middleburg Heights, OH					January 1999-April 2002
Branch Manager
Managed an office staff who provided international transportation and related activity solutions to existing and new client base:
· Established and managed a Customs brokerage operation operating under my license which broadened client base and enhanced service resulting in improved sales.
· Restructured Ocean Department to enhance productivity freeing up person to process shipments for newly obtained global account.
· [bookmark: _Hlk534374654]Sold to Customers and negotiated with carrier’s ocean (FCL/LCL/Breakbulk) and airfreight pricing with varying service levels.  Established an ocean freight management program for the branches largest Customer.
· Increased branch profitability by over 300%.
· Managed the accounting functions including freight payments and reconciliations to support accurate financial reporting.   Responsible for managing credit and collections.
Emery Worldwide, Middleburg Heights, OH				June 1995-December 1998
Division Ocean Manager/Area Customs Broker Manager
Managed a startup operation offering ocean import and export services to clients for the mid-west Division:
· Set up and managed Ocean office to handle Cleveland Division Customers (Territory: Northern Ohio and Indiana, West Virginia, Western Pennsylvania and Western NY) ocean import/export needs.  Hired and trained staff in ocean processes and terminology. 
· Designed and taught a Customs brokerage program designed for Eastern Area Sales staff involving over 40 offices in area resulting in a greater understanding of Customs brokerage process by sales allowing staff to sell complete air and ocean import services.  Training copied by Midwest and West Coast regions due to success of the program.
· Worked jointly with sales managers and personnel in growing the company’s ocean and Customs brokerage revenue within a 5-state division territory.

EDUCATION:		BA, Economics, University of Northern Iowa, Cedar Falls, Iowa

CERTIFICATION:	Licensed Customs Broker
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