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	Objective:  As a Licensed Customs Broker since 2006 and an expert in import compliance, my objective is to a establish, maintain, and improve an organization’s compliance with Customs and Border Protection (CBP) and other government agencies to ensure the secure and smooth flow of freight. 


Experience
	2002 – August 2019
import compliance manager, ltd commodities, llc / amerimark holdings, lincolnshire, il
· Responsible for company acceptance into the U.S. Customs and Border Protection Importer Self-Assessment Program (ISA) and the ISA Product Safety Pilot Program (ISA-PS).  
· Orchestrate annual self-audits of company importations to maintain ISA good standing. 
· Responsible for acceptance and maintaining good standing with the Customs-Trade Partnership Against Terrorism program (C-TPAT).  Review and annually report security procedures to CBP.  
· Responsible for the communication and monitoring of Section 301 tariffs on China goods.
· Created and maintained company manual of import procedures highlighting controls.
· Educate and train business partners and employees about their role in compliance.
· Company liaison to government agencies including but not limited to CBP, CPSC, EPA, FDA, USDA, F&W.  
· Aided in the design of a web page to help facilitate communication for proper customs clearance in accordance with the Customs Modernization Act. 
· Responsible for all harmonized tariff classifications and other government agency requirements for imported goods.  
· Managed product compliance associates who were responsible for ensuring all imported and domestic products are safe and adhere to federal, state, and local laws.  Notably, California Proposition 65 compliance. 
· Apply for US Customs binding rulings.
· [bookmark: _GoBack]Review items and monitor new initiations for antidumping duties.
· Monitor free trade agreements.
· Communicate with local port and national Customs officials to help maintain compliance.
· Communicate with our International Trade Attorney when applicable. 
· Review CBP publications, Federal Register notices, and other government agency websites in order to stay current with the ever-changing rules and regulations of the import environment. 
· Licensed Customs Broker in the port of Chicago since November 9, 2006. 
· Notary Public for the state of Illinois.






	1998  - 2002
Business Process Analyst and buyer, ltd commodities, inc., bannockburn, il
· Evaluate operational procedures and policies in order to initiate process improvements.  This was due to the acquisition of another mail order catalog company.
· Aided consultants in order to identify best practices and processes for both our company and the company acquired.  Domestic travel was required.
· Worked closely with our Information Technology department to help envision, design, and develop customized software to increase company efficiency. 
· Negotiated pricing, payment terms, and delivery for large catalog merchandise buys.
· April 2000 recipient of the Team Player Reward
· August 1998 Employee of the Month

1996  -1998
Product Procurement and Tracking supervisor, ltd commodities, inc., bannockburn, il
· Supervised department responsible for negotiating, placing, and tracking domestic and overseas reorders.
· Assisted Vice President of Merchandising with freight contract negotiations, which included steamship lines and consolidators.  
· Negotiated air freight rates.
· Maintained open line of communication with vendors to provide stronger working relationships to improve delivery.  
· Traveled internationally to Taiwan, Hong Kong, and China to place and expedite purchase orders.
· Developed new reorder and shipping reports to help manage the department and ensure deadlines were met.  Consulted with our Information Technology department to help create new reorder and purchase order software.
· Supervised clerical support staff for the Merchandising department.  Distributed workload and wrote performance appraisals.

1992  -1996
Quality assurance specialist, ltd commodities, inc., bannockburn, il
· Worked with vendors and their approval samples to ensure the quality was as specified on the purchase orders. 
· Verified that the approval samples and ordered merchandise would meet requirements of government agencies such as the CPSC. 
· Traveled to China, Hong Kong, and Taiwan to examine product quality at the factories in order to help expedite the merchandise.
· Solved problems pertaining to merchandise quality.  Negotiated claim settlements for defective merchandise. 
· Prepared merchandise specification documentation for our overseas inspection office.

1991  -1992
Buyer, ltd commodities, inc., bannockburn, il
· Traveled throughout the United States attending merchandise trade shows, meeting with vendors to find new product opportunities.
· Presented new products to management.
· Placed purchase orders for test merchandise.
· Worked with the Advertising department to help with the brochure layout and copy.


	


Education
	1987 - 1991
Bachelor of Science, University of Wisconsin – Madison
Major:  economics


	


Skills
	Knowledge base of Customs laws and regulations
Knowledge base of other government agency requirements
Logistics background
Cost analysis
Vendor relationships and negotiations
Ability to learn and adapt to ever-changing government laws and regulations
Ability to work and respect all levels of associates
	Continuous process improvement and analysis
Purchasing and procurement leadership
Cross – functional collaboration
Team leadership and management
Coaching, training, and mentoring
Familiar with most Windows based programs 
Very personable
Great work ethic


Activities
· Volunteer for Freedom Farm for Vets in Wadsworth, IL; an organization dedicated to helping active service members, veterans, and their families cope with deployment and PTSD.
· Outdoor activities such as hiking, biking, camping, football games, and especially fishing.
· Enjoy live music and festivals.
· Spending time with my daughter.
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