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Job Opportunity

	Company
	Quality Bicycle Products

	Job Title
	Customs Compliance Specialist

	Location
	Bloomington, MN

	Salary Range
	TBD

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

What you will do: 

The Customs Compliance Specialist role is responsible for the preparation of Customs entry documentation. This position assists the Customs Compliance Manager with preparing Customs protests, conducting Customs compliance audits, HTS classification and supporting and improving import and export compliance processes, particularly with Canada. The Customs Compliance Specialist works to minimize disruption to QBP’s supply chain by proactively addressing regulatory requirements. This position reports to the Customs Compliance Manager, who reports to the General Counsel. The position interacts with departments across QBP.

Day to day activities include:

· Preparing and submitting pre-entry documentation to Customs brokers

· Product research for US/CA/TW HTS 

· Preparation of Customs protests, post-entry amendments, reconciliation

· Customs broker relations (US and Canada)

· Import and export audits for US and Canada

· Collect, track and analyze vendor documentation for C-TPAT risk assessment

· Create vendor action plans for C-TPAT 
· Manage import and export blocks in SAP Global Trade Services system
*Other tasks and responsibilities as assigned
What you need to succeed:

· Qualifications-

· Prefer a minimum of 1-2 years’ experience in the import/export industry (e.g. importer, exporter, international freight forwarder or Customs house broker) or college coursework in a related field, such as supply chain, logistics, business or international business.
· Ability to develop ideas, coordinate tasks and meet deadlines.
· Strong ability to identify, research and analyze customs compliance issues.
· Experience with trade compliance software, Canadian valuation, duty drawback and/or the C-TPAT program a plus.
· Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, including executives, managers, coworkers, vendors and service providers.
· Working knowledge/skills on Microsoft Excel, Access, Word, and PowerPoint.
· Other related criteria
· Strong analytical and problem-solving skills

· Desire and ability to learn and continuously improve

· Ability to follow established procedures with excellent attention to detail

· Calm and confident demeanor

· Multi-tasking skills

· Ability to successfully navigate gray-area decision-making

Modeling QBP Core Values:

· Act with integrity

· Be a true partner

· Create something special

· Deliver greatness
· Keep the customer first
All candidates are subject to a pre-employment criminal background check and a drug screen. Some applicants may be subject to a credit check and driving check as well.
Contact Information to Apply

www.qbp.com/careers
HR Representative: Stephanie Brandt, sbrandt@qbp.com
