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Licensed US Customs Broker

Reliable professional able to classify thousands of products efficiently and effectively by implementing databases to track imports. Conduct research to ensure compliance with various government agency laws/regulations, including Fish and Wildlife, Federal Drug Administration (FDA), and the Department of Agriculture. Recognized for reducing penalties and lowering costs via tariffs and border control compliance. Provide comprehensive training to all organizational levels on classification and documentation. 

Core Competencies

Classification Analysis | Research | Auditing | US Customs and Border Protection (CBP) Regulations
Customs Regulatory Compliance | Tariff Engineering | Import/Export Documentation | Duty Drawback

Technologies: MS Office (Word, Excel, Access) | Tradeflow | Product Lifestyle Management (PLM)

Professional Experience

MIZUNO USA, INC. – Norcross, GA		03/2013 – 10/2019
Customs Compliance Analyst
Classified primarily Asia-imported products within the US, including apparel, shoes, and sporting equipment. Processed 3,700+ different product styles.
· Examined pre-entry packages, verifying classification and notifying other government agencies (OGA) of imports.
· Audited post-entry packages’ 7501, confirming related parties, classification, valuation, and duty rates.
· Completed post entry corrections (50–75 amendments annually).
· Monitored intellectual property rights cases. Communicated with Japanese legal department on renewal due dates.  
· Investigated shipments and initiated destruction of items seized by customs for IPR infractions.

Selected Achievements
· Established company’s Consumer Product Safety Commission (CPSC) program; ensured all youth products (50–75 annually) were tested for lead, flammability, and other harmful chemicals. Posted General Certificates of Compliance on Mizuno website.
· Researched US Customs programs to reduce duties, such as foreign trade agreements (FTAs), miscellaneous tariff bills (MTBs), and general systems of preference (GSPs).
· Saved $10K on golf heads and baseball clears through MTB program.
· Created all worksheets and gathered information for Destruction Drawback Program, generating claims with CBP to refund duties on products destroyed due to age or damage.
· Filed 2 destruction drawback claims equivalent to ~$15K in duty.
· Collaborated with 3 shipping department supervisory employees on correct documentation and Incoterms for export shipments; provided all documentation for 50 exports per year.
· Trained business unit managers and all Japanese personnel 1:1 on laws affecting their departments, including MTB, CPSC, and Prop 65.
· Helped implement PLM system; updated product data and ensured each business unit manager input correct information and criteria prior to classification approval.
· Educated design personnel on proper order classification (i.e., component material breakdown and designs).
· Reduced risk and penalties received by instituting US Customs required programs and applying regulations.
· Developed and input all styles into 3 databases to track importation of products. 
· Developed Bills of Lading for export products on freight forwarders’ web site and prepared commercial invoice from pro forma invoice.
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Professional Experience – Continued

ACUITY BRANDS LIGHTING – Conyers, GA		03/2006 – 03/2013
Sr. Customs Compliance Analyst
Created database and classified ~25K lighting fixture and skylight products imported to the US.
· Verified all items on 7501s for post-entry packages, including related parties, classification, valuation, duty rates, and NAFTA.
· Utilized Post-Entry Amendment Program to audit brokers, correct entries, and avoid CBP penalties (~200 amendments annually). Reduced CBP penalties by 60% in 1 year.
· Worked with Product Managers to configure products to reduce import tariff duty.
· Compiled documents for court case on lighting fixtures and accessories, winning claim worth $50K.
· Conducted research and completed CBP courses to train upper management and foreign personnel on US Customs regulations to streamline imports. 
· Facilitated training courses for 10–15 employees and a manager at manufacturing facility on various classifications and how they provide CBP with product information.
· Traveled to Mexico to train 3 shipping personnel on export documentation and information.

HOME DEPOT, INC. – Atlanta, GA		08/1997 – 03/2006
Sr. Customs Compliance Analyst
Received, reviewed, and classified ~6,000 products per year in seasonal, hardware, lighting, and plumbing departments. Created an Access database of criteria for each product. Verified post-entry packages and 7501s.
· Supervised 4-person staff, providing training on auditing and compliance to achieve department goals.
· Processed ~50 CBP amendments per week.
· Collaborated with supply chain to tariff-engineer potential products for import. 
· Reduced duty for seasonal items by 17.6%

Education, Credential & Professional Training

PALM BEACH JUNIOR COLLEGE – Lake Worth, FL
Courses toward BA degree

US CUSTOMS | Brokers License, 1998 – Present

Training
National Association Foreign Trade Zones (NAFTZ) Training Course, 2015
International Compliance Professional Association (ICPA), Inc. Seminar, 2012

Professional Affiliation

ICPA, Inc. | Member, 2013 – Present
