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Description
[bookmark: _GoBack]The Trade Compliance Manager will be responsible for developing, executing, and managing the import and export trade compliance program at Ball Horticultural Company. High emphasis on live, perishable shipments coming from international production facilities to North America for multimodal delivery. Responsibilities include reviewing and approving import/export license or permit applications, advising cross-functional partners about trade compliance matters, and interacting with USDA/APHIS and customs officials in regarding clearances, inspections and holds.  
Requirements
1. BS or BA degree and a minimum of 8 years' import/export administration
2. Extensive knowledge of U.S. import and export control laws and regulations. Familiarity with USDA/APHIS process for importation of live perishables strongly preferred. 
3. High accuracy and attention to detail are essential requirements for this position.
4. Ability to interact with cross-functional teams to resolve importation issues (USDA/APHIS, import agents, customers, sales, internal stakeholders).
5. Ability to work independently and collaboratively to set and accomplish strategic goals.
6. Proven ability to identify and resolve problems, sometimes of a complex nature with ability to make independent decisions.
7. Communicate effectively verbally and in writing.
8. Strong software and system skills – SAP, Microsoft Suite
9. Approximately 5% travel both domestic and international is required.

Our promise to you:
Ball is a global leader in horticulture: we develop, produce, and sell plants around the world. Our vision is to color the world through our customers. We create excitement in the world of flowers and are the first choice for service. We deliver all the best and nothing else! To you, we deliver a work environment and a culture where building long-lasting relationships internally and externally is important. We believe that good communication, sharing ideas and collaborating on projects will set us up for success. We keep both our feet on the ground and are approachable. 

In addition to this we provide a comprehensive Total Rewards package that includes: 
Medical, dental, life and long-term disability insurance
401k/Profit Sharing Retirement Plan
Paid time off benefits including vacation and holidays
Tuition assistance
An onsite subsidized café overlooking 30 acres of renowned display gardens and restored natural areas
Employee Assistance Program and Positive Health programs

