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SUMMARY OF QUALIFICATIONS
•          A highly skilled U.S. Treasury-licensed Customhouse Broker, Logistics, Supply Chain, Transportation Professional and Office Administration Generalist, with more than 20 years of experience in the processing of shipments by steamship, air, rail and truck, as well as warehousing.
 
•          A high-energy, multi-tasking, critical-thinking, solutions-based Operations manager who works well under the pressure of deadlines; strong analytical and problem-solving, critical thinking abilities, well-organized, solutions and detail oriented; skilled in resolving complaints and delivering exceptional quality customer service.
 
•          Ability to function in almost any scenario and go the extra mile to get the job done.
 
•          Leadership and team building qualities in the training, mentoring, motivating and supervising of supply chain, logistics, transportation/warehousing and Customs staff.
 
•          In-depth knowledge of the full range of U.S. Customs regulations, procedures and documentation as well as all transportation/shipping paperwork including bills of lading, shipment invoicing, and the regulatory demands of all government agencies.
 
•          Proficient in the use of laptop and desktop computers including AS400, Microsoft Word, Excel, and Outlook software applications in Windows XP/Vista operating systems.

August 2012-Present LKQ Corporation
		Manager, Trade Compliance	

· Responsible for all aspects of Trade Compliance for the entire corporation
· HTS Classification, dealing with outside vendors including Customs Brokers, freight forwarders, related to import/export logistics and compliance.
· Established internal audit processes for accurate classifications and compliance with applicable laws.
· Train internal parties as to the intricacies of import compliance
· Excellent analytical and problem-solving skills.
· Excellent verbal and written communication skills.

 6/10-3/11 American Shipping Co, Inc. Jacksonville, FL
                  Import/Branch Manager
         Based on extensive experience, opened and managed the Jacksonville Branch/Customs Brokerage operation including EDI via AS400, file opening, classification, transmission and coordination with all appropriate government agencies, importers, steamship companies, airlines and other transportation services to ensure all Customs documentation, regulations and procedures were followed, timely delivery and billing to the importer.
         Conducted all functions pertaining to the daily regiment in a U.S. Customs House Brokerage office. Opened office, daily statements, 3461’s, TIB’s, AII, 7501’s, Warehouse Entries and Withdrawals, G.O.’s, STB’s, Remote filing, Classification, Invoicing(AP/AR), OGA’s, Dispatch, AMS, unload and load trailers
Sole Proprietor
 
          Opened and managed my own Customs Brokerage operation pending the approval Of Grimes’ Customhouse Brokers Inc corporate license, coordinated with all pertinent government agencies, importers, over-seas agents, steamship companies, airline and all other transportation services to ensure all Customs documentation, regulations and  procedures were accomplished with minimal delay and that customers received the highest level  of customer service
 
          Conducted all functions pertaining to the daily regiment in a U.S. Customs House Brokerage office. Opened office, daily statements, 3461’s, TIB’s, AII, 7501’s, Warehouse Entries and Withdrawals, G.O.’s, STB’s, Remote filing, Classification, Invoicing(AP/AR), OGA’s, Dispatch, AMS, unload and load trailers
Consultant
          Hired as a consultant to determine the feasibility of opening their own Customs Brokerage Company. The decision was made to proceed.
04/07 12/07 CROSSROADS TRANSPORTATION & LOGISTICS, Miami, FL
                    Customs Brokerage Manager
          Recruited by the company in an aborted attempt to expand its market share through the establishment of an internal customs brokerage entity; for a variety of reasons, including the general slow-down in shipping and freight traffic, the project was abandoned by senior management. Ultimately, the company went bankrupt and closed their doors.              
2006-2007 STONEPATH LOGISTICS/GLOBAL TRANSPORTATION, INC., Miami, FL                          
                  Customs Brokerage Manager
         Provided leadership, mentoring, training and direct supervision for a full-time staff of 5, handling approximately 400 customs entries per month.
         Coordinated with government agencies, over-seas agents, importers, steamship companies, airline and other transportation services to ensure all customs documentation and procedures were accomplished with minimal delay and that customers received the highest level of customer service.
         Conducted all functions pertaining to the daily regiment in a U.S. Customs House Brokerage. Opened office, daily statements, 3461’s, TIB’s, AII, 7501’s, Warehouse Entries, G.O.’s, STB’s, Remote filing, Classification, Invoicing(AP/AR), OGA’s, Dispatch, AMS, unload and load trailers
         Familiar with several ABI software programs; very adaptable. Strong computer skills, rapid data entry.
         Assisted the collections department in obtaining outstanding customer debts.
         Played key role in revenue generation and public relations for the company; also oversaw basic accounting functions such as Accounts Payable, Accounts Receivable, and Collections
1989 - 2005 HOWARD S. REEDER, INC., Miami, Florida  
                    Supervisor, Import Department (1995-2005)
          Promoted to Supervisor, Import Department (1995) to provide hands-on leadership of this company’s import operations including pro-active marketing and sales efforts to expand market share and increase revenue; negotiated rates and worked to improve productivity and lower costs.
          Trained staff of Account Representatives and Entry Writers in the intricacies of US Customs documentation and transportation industry paperwork; delegated accounts to individuals and retained complex, higher maintenance accounts for personal attention; extensive participation in problem-solving and ensuring customer satisfaction.
          Conduct all functions pertaining to the daily regiment in a U.S. Customs House Brokerage. Opened office, daily statements, 3461’s, TIB’s, AII, 7501’s, Warehouse Entries/Withdrawals, G.O.’s, STB’s, Remote filing, Classification, Invoicing(AP/AR), OGA’s, Dispatch, AMS, unload and load trailers
          Maintained an effective liaison among a wide population of government agencies, shipper/importers, and transportation services to reduce miscommunications and to improve overall processing; provided close support to internal department heads and assist with complex customs documentation.
Import Coordinator (1989-1995)
 
          As Import Coordinator for 6 years, managed the full range of customs documentation and importation processes including the financial aspects of collecting payment of charges due, posting of payments and deposits.
          Conducted all functions pertaining to the daily regiment in a U.S. Customs House Brokerage. Opened office, daily statements, 3461’s, TIB’s, AII, 7501’s, QP’s, Warehouse Entries, G.O.’s, STB’s, Remote filing, Classification, Invoicing(AP/AR), OGA’s, Dispatch, AMS, unload and load trailers
          Strong computer skills, rapid data entry.
          Called upon a detailed knowledge of customs procedures and transportation industry standards spanning receipt of documentation, evaluation of import data, verifying bills of lading, classifying and rating invoices, obtaining appropriate releases from a wide array of government agencies such as the USCG, FDA, FCC, DOT, USDA and Florida Fish & Wildlife, and maintained an effective liaison among all parties to ensure efficient processing of shipments.
 

·         MIAMI-DADE COMMUNITY COLLEGE, Miami, Florida
·         Accumulated approximately 2 years of undergraduate course work in predominantly business management-related topic matter; AA degree pending
U.S. DEPARTMENT OF THE TREASURY Customhouse Broker License Awarded 2001  

