Sylvia Perez

Cell: (559) 709-4499

Email: Sylvia_Perez@comcast.net  LinkedIn:  https://www.linkedin.com/in/sylvia-perez-b1b61622
	OBJECTIVE: License Customs Broker, looking for an opportunity with an organization, with long term and dependable. 

Experienced and highly motivated licensed Customs Broker with over 17 years of strong analytical and international importing and exporting skills. Experience in pre-packaged food, textiles apparel, medical devices, and tools. Action-oriented with the ability to communicate fluently in English and Spanish. US citizen with a valid passport and ability to travel internationally without restrictions.



QUALIFICATIONS AND EXPERIENCE

IMPORTS/EXPORTS: 
Customer Service/Export Compliance Manager – Actagro, LLC – May 2018 - Present

Customs Compliance Specialist – 5.11 Tactical - August 2017 – May 2018

Import/Export Specialist – Team Worldwide – March 2017- February 2018
Import Administrator -Teledyne Microwave Solutions, Mountain View, California 2015 - 2017
Import Coordinator – Borges USA/Star Fine Foods, Fresno, California 2002-2015
· Managed all import into the US and exports to Canada and Europe and South America, responsible for all containers to clear Customs, FDA and USDA. Working directly with Sales and Management and Customers, keeping them posted on deliveries and delays. 
· FDA: Food ready for retail, Medical Devices with a good understanding what is required to clear.
· Oversee and Manage all relevant documentation and contract requirements for imports and exports.
· Handle documents from supplier overseas (Spain, Italy, Greece, Peru, Argentina, Tunisia, and Turkey); keeping tabs on all documents, making sure all are in compliance with C-TPAT, FDA and Customs. File the ISF, forward to broker, and check on vessels for delays.
· Review and approve CF3461 & CF7501; Figure out HTS on new products with Customs checked for Tariff-rate quota. 
· Have pasted Customs Audit (CF 28) for Chile, Tunisia, and Spain related partner. File for Drawback duty (CF7551); File Protest (CF19) Working closely with FDA on Notice of Action, Staying on top of changes with HTS (U.S. Customs Tariff Classifications) CFR19 during the year. CFR 15 Commerce and Foreign Trade. Updating SOP, handling RMA with Chapter 9801, EAR99.
· Negotiate Ocean Freight from South America, Europe, and Middle East with Vessel lines and Freight Forwards. Trace and track all containers and ensure containers are out of the port before demurrage charges. 
· Expert International supply chain/logistics, purchasing, receiving/shipping, cross docking, ocean/air/land
· Working directly with International suppliers, worldwide.
· Various Vessel Lines/Freight Forwarders:  Tracing and tracking containers and Refer all over the USA and South America and Europe and Middle East.
· Warehouse for Cross Docking through the US; Liaison with third party warehouse & trucker for product entry, storage and delivery.
· Customer Service: Invoicing, make sure shipments delivered, handling shortages and damaged, delivery direct containers, setting up appointments, pricing discrepancy and working with sales.
· Post Entry Reviews – Auditing files, to make sure the company is in compliance with Customs. 
· Off Shore Manufacturing 
· Declaring any Assist – Any Assets (Tools, molds, dies, equipment, freight) sent to the oversea shipper to lower the cost of production.
· Exporting Walnuts for Borges of California/Carriere Farms
· Booking through CMA-CGM, filing SI and ACE, reviewing draft of B/L. 
· Filing ACE on Shipping Solutions software.
· Exporting Liquid Fertilizer in Flexitanks, Totes, packaged goods to Zimbabwe, Spain, Asia, Brazil, Peru, Chile. 
· Shipping Instructions – following International Customers special instructions
· Confirming labels and documents are in compliance for Country we are exporting. 
· Training departments imports/exports of awareness international trade. 
ACCOUNTING/SUPERVISOR EXPERIENCE:
Accounts Payable Clerk-Saint-Gobain Containers (Madera Glass), Madera, California 1992-2002

Payroll/Accounting/Purchasing Clerk –Fruehauf Trailer Corporation, Fresno, California 1989-1992
· Experienced in payroll
· Expertise in accounts payable: High volume of invoices
· Experienced in accounts receivable: compile and calculate customer charges
· Advanced knowledge as purchasing:  High volume ordering supplies, set-up new vendors, obtaining quotes and, best quality goods services. Confirm Purchase orders terms, condition, contract rates 
· Supervise employees in accordance with the organization’s policies, plan assign and direct work 
· Supervise administrative functions of the office, engaged teams and work with suppliers   
· Coordinate and supervise all aspects of purchasing, employee communications and meeting
· Motivating a team and training develop and maintain supportive working relationships with internal suppliers and customers.
Accounts Payable Clerk-Saint-Gobain Containers (Madera Glass), Madera, California 1992-2002

Payroll/Accounting/Purchasing Clerk –Fruehauf Trailer Corporation, Fresno, California 1989-1992
· Fruehauf handle pricing for smaller customers, who would purchase flat beds.

· Saint Gobain pricing for small distributors. Also provide pricing discount on volume and seasonal discount (wine crush).

· Maintain communications between sales, marketing and customer service personnel in order to effectively respond to inquiries relating to pricing and account credits and debits.

Pricing:

· Responsible for timely communication with the customer (Distributors) regarding general price increases or other price changes.

· Ensure that the approval processes of price changes and billing adjustments are adhered to in accordance with audit requirements.

· Help to resolve pricing and invoicing issues and reconciles customers’ accounts by researching disputed items.

· Updating ERP on pricing
OFFICE ADMINISTRATION/TECHNICAL OPERATIONS:

· Valid Passport and ability to travel internationally without restrictions.
· Computer skills include IBM computers environments.
· Advanced working software skills include (Microsoft Word 2000, Excel 2000, Outlook 2000, JD Edwards, AS 400, Amber Road, SAP, Shipping Solutions)
· Maintain inventory and ordered supplies.
· Process and invoice complete customer orders.
· Inter-net skills, include email, browse and order supplies, check out cost.
SPECIAL SKILLS:

· Exceptional analytical, research and mathematic skills

· Bilingual – Spanish (Reading & writing)
EDUCATION:

Associated Applied Science Degree – Data Processing, Heald 4C’s College, Fresno, California (1986)

License Customs Broker – October 2017 - Active
NCBFFA – Professional Member 2019
