


Global Trade Compliance Manager

This position will be an integral member of WestRock’s Enterprise Logistics’ Trade Compliance team. You will be responsible for supporting the Director Trade Compliance by managing trade compliance projects for WestRock. In addition, the position will drive change management within the company on global trade compliance through education of other functions.


How You Will Impact WESTROCK

As the Global Trade Compliance Manager, you will manage trade compliance operational projects and ensure that import and export compliance programs are consistent with government regulations. You will provide trade expertise in tariff interpretation, classifications, duties, fees, taxes, clearance and brokerage, import and export compliance, preferential trade programs, documentation, and reporting.

· Lead project team to continue the implementation and optimization of the Global Trade Management (GTM) platform through automation of Trade Compliance and International Logistics tasks 
· Lead the integration of enterprise systems with GTM
· Consistently seek out process-improvement opportunities which offer commercial benefits, standardization and/or compliance risk reduction
· Lead integration of future acquisitions into WestRock Trade Compliance standard programs to reduce compliance risk and achieve logistics synergy targets
· Facilitate meetings with business units including procurement, product development, legal, sustainability compliance and tax professionals, throughout the enterprise, to align expectations on various government regulatory and documentation requirements and trade compliance initiatives.
· Analyze, monitor and communicate updates about important changes in customs legislation, international trade operations, new free trade agreements, and import & export programs that may or will impact the business. 
· Lead and support the divisional audits of both import and export processes and transactions while using judgment and discretion, to make decisions on the best course of action to close the deficiencies
· Proactively identify areas of trade compliance risk. Conduct risk assessments and develop plans to eliminate and/or mitigate risk.
· Create corporate policies and Import and Export Compliance Manuals
· Deliver and provide Import/Export Compliance training to business units and corporate functions.
· Ensure integrity of any Free Trade programs – e.g. USMCA; coordinates responses to customers, communicates and tracks results.
· Develop and manage KPIs for Customs brokers, freight forwarders, and other 3rd party providers for import/export compliance.
· Drive trade compliance solutions and strategies to issues faced by the businesses and influence key leadership team members to make strategic changes
· Lead cross-functional responses to Customs’ audits
· Ensure Pricing and Tax functions apply transfer pricing in coordination with Trade Compliance regulations
· Develop metrics reports and analytics that track progress vs. compliant practices and processes using standardized format


What You Need to Succeed 

· B.S. or B.A. required (Business, Logistics, or International majors preferred)
· 6 + years of experience in one of the following areas:  Import/Export Compliance and Operations, Customs Brokerage
· Customs Broker license required
· Ability to make decisions using sound judgment while complying with policies, procedures, appropriate principles and applicable state and federal laws and regulations.
· Effective Communicator: Creates and fosters an open, collaborative environment for effective communication; disseminates information in a timely manner; actively listens to others and retains information; uses all communication methods to influence, negotiate and collaborate effectively; clearly and succinctly expresses information, ideas and opinions (verbal and written); seeks input and feedback from others
· Technical/Functional Excellence: Technical expertise in trade compliance; continues to increase technical/functional knowledge through formal & informal learning; stays current with any advances in Trade Compliance; looks for ways to apply new and emerging technologies, concepts; is sought out by others for knowledge.
· Strong understanding of free trade agreements (FTAs), rules of origin and certificates of origin.
· Experience in establishing Trade Compliance programs
· Excellent time management & organizational and multi-tasking skills 
· Strong project/process management skills 
· Knowledge of enterprise-wide trade compliance systems preferred
· Valid U.S. passport
· Must be willing to travel (including internationally) up to 30%.



WestRock is an Equal Opportunity Employer committed to creating and maintaining a diverse workforce.  M/F/D/V
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