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Job Opportunity

	Company
	DHL Express (USA)

	Job Title
	Export Compliance Manager

	Location
	CVG Hub, Erlanger, Kentucky

	Salary Range
	Negotiable

	Relocation Assistance
	Negotiable


Job Description / Responsibilities / Requirements

Position Summary

The Export Compliance Manager will assist the Sr. Manager of Export Compliance with various export related regulatory compliance programs for DHL Express (DHLE), USA. This individual would be directly involved with internal gateway, hub and service center audits; day-to-day compliance issues; policies and procedures; reporting monthly compliance metrics; and working with operations to ensure procedures are in compliance with applicable laws and regulations.  Position is full time, day shift at CVG Hub. 

Tasks & Accountabilities

· Ensure employees are motivated and engaged

· Ensure Supervisors are supported in their leadership development 

· Provide guidance to company employees on export compliance issues, including, but not limited to interpretation and application of the Export Administration Regulations (EAR), International Traffic and Arms Regulation (ITAR) and other US export laws and regulations
· Provide support on research and review of Denied/Restricted Parties shipments.

· Research and review Sanction Country shipments against DHLE policy and government regulations
· Responsible for keeping abreast of new or pending laws and regulations that could potentially affect the business, and then communicate compliance changes to impacted areas of the organization
· Provide regulatory compliance reports, and establish compliance metrics for improvement of compliance and reduction in agency penalties/violations
· Review and update, as necessary, internal policies and procedures pertaining to regulations and export clearance
· Assists with annual regulatory compliance audits of gateways and service centers

· Conduct regular export compliance process reviews and internal audits across operating units to assure export compliance effectiveness

· Identify areas of exposure to regulatory violations and make corrective action recommendations if applicable to senior management
· Develop and deliver training relative to export activities as business needs dictate
· Ensure, with Sr Manager and Director, that all employees are properly trained on all aspects of governmental and regulatory agency regulations and DHL policies and procedures
· Work with the sales team on addressing customer concerns and respond to customer request about regulatory or compliance questions
Contact Information to Apply:
https://dhlexpress.taleo.net/careersection/ex/jobdetail.ftl?job=19001AZ&lang=en
