[image: image1.jpg]ICPA

International Compliance Professionals Association





Job Opportunity

	Company
	Ingram Micro Inc. 

	Job Title
	Program Manager, Trade Compliance 

	Location
	Irvine, CA 

	Salary Range
	Contact IM 

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Ingram Micro touches 80% of the technology you use every day with our focus on Technology Solutions, Cloud, and Commerce and Lifecycle Solutions. With $46 billion in revenue, we have become the world’s largest technology distributor with operations in 56 countries and more than 30,000 associates. We continue to strategically expand our global reach with 32 acquisitions since 2012.

Position Summary:
The Program Manager is the primary interface between various business units (or business partners/customers) and the Trade Compliance team. Responsible for understanding, mapping and implementing customer requirements related to exporting.  Supports and facilitates pre and post implementation by communicating specific processes required, to supporting business units such as ALC’s, transportation, order management, other program managers and the export compliance team.  Monitor implementation and perform root cause analysis and take corrective action if unexpected results arise.  Performs periodic audits of export documents from customer appointed carriers, ALC’s and 3PL’s. Stays current with Foreign Trade Regulation changes and discusses/implements process changes as necessary. 

Supporting Actions: 

· Participate on cross functional teams when discussing new opportunities or regulatory changes that include exports and ensure on time implementation support for export related items. 

· Understand clients or government requirements and anticipate additional needs by asking questions based on knowledge of typical and custom set ups implemented in the past. 
· Document requirements and map out process to determine personnel that need to be consulted or involved in the implementation. 
· Review and evaluate Ingram’s compliance programs and system controls, as it relates to any regulatory changes. 

· Update or create processes or system enhancements to integrate the regulations or regulatory changes into business processes and systems.  Ensure UAT approval and changes within area of responsibility are completed on time. 
· Provide support post implementation by doing a root cause analysis of problems related to export documentation, EEI filing or other items within area of expertise. 

· Provide training and guidance to the warehouse operations and Transportation related to the International shipping process, including the Electronic Export Information filing with the Bureau of Census, International Carrier/Forwarder programs, and INCO Term. 
· Stay current with regulatory changes and update procedures when necessary.
· Coordinate carrier related issue in the warehouse operations with Transportation.

· Audit EEI filings periodically to ensure accuracy and understanding of the process.
· Provide approval for manual CI creation.  
· Support new Carrier/Freight Forwarder creation to ensure setup is completed and shipping instruction is provided to the warehouse shipping associates.  

· Maintain Trade Compliance processes and procedures for ISO certification.  Establish and manage auditing strategies and SOX reviews.

· Facilitate, prepare, and train associates for ISO review.  
· Review and advise regarding export language in contracts as required by legal or other business units. 

Job Qualifications and Educational Requirement
· Bachelor’s degree or equivalent experience or coursework/training in program management, Trade Compliance, and/or logistics. 

· 4-6 years in an ITC organization or Supply Chain Management.

· Working knowledge of the Foreign Trade Regulations 

· Advanced knowledge of the MS Office Suite including pivot tables and Vlookup 

· Must have a business-oriented, pragmatic approach to challenges that arise in a fast-paced environment. 
· High level of integrity and professionalism, including dealing with complex and sensitive matters

· Flexible, positive and hardworking team player and motivator with strong people skills

· Time management, prioritization, and organizational skills; ability to prioritize among demanding and sometimes conflicting requirements.

· Exceptional interpersonal, verbal and written communication skills… Interest in taking on additional challenging duties as time permits and business growth requires

· Ability to develop and implement Macros and run reports in Magellan a plus

· Knowledge of GTS or other trade automation systems a plus

Contact Information to Apply

Link to Apply to the job 
https://jobs.jobvite.com/ingrammicro/job/oVZ2bfwR
Contact Name & Email 

John Lundy

John.lundy@ingrammicro.com
www.ingrammicro.com
