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PROFESSIONAL SUMMARY
[bookmark: _Hlk6824080]Over 14 years of extensive background in Global Trade Operations and deploying Supply Chain Compliance policies.  Expert in ensuring compliance for import regulations, corporate policies, and best management practices.  A self-starter that is project oriented with the ability to multi task across many fields while meeting deadlines without compromising quality.  Research and learning oriented, possess strong cross-functional team relationships, and have effective written/verbal communication skills.  Experienced in developing, implementing, and managing company and vendor training modules, as well as maintenance of documentation control through SharePoint. 

PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]2019 - 2020	Koch Ag & Energy Services	San Diego, CA
Import/Export Compliance Specialist
· Executed product classification process to ensure HTS, ECCN, and rules of origin is appropriately analyzed, documented and communicated to the appropriate business personnel
· Supported international imports and exports including filing and/or coordination of export declarations
· Provided guidance to employees concerning the requirements and obligations of cross-border movement of goods
· Established and document the valuation method for unique transactions including HTS (harmonized tariff schedule) classifications and database maintenance
· Executed assessments of import/export activities and implement changes and/or process improvements when discovering gaps or errors
· Responsible for the vetting and managing relationships with customs brokers
· Analyzed eligibility for preferential duty treatment

2013- 2019	Charlotte Russe Inc.	San Diego, CA
Sr. Trade and Regulatory Compliance Analyst
· [bookmark: _Hlk6557613]Monitored and worked with Customs broker to ensure timeliness of clearance, timeliness of payment of duties and fees, and accuracy of data transmitted.  Resolved shipment entry issues relating to documentation, valuation, HTS classification, and import regulations.
· Collaborated in the creating of the Regulatory testing program which included managing relationships with 3rd party and other appointed testing facilities; reviewing of lab testing reports to ensure reports were valid and have passed with satisfactory results and meet all state and federal requirements; and developing initiative for randomly selected merchandise to be self-tested.
· Helped create a Children’s Product Safety testing program meeting all Consumer Product Safety Commission (CPSC) requirements; classifying and analyzing safety concerns and rectifying issues; reviewing lab testing reports; managed line reviews; developed Children’s Testing protocols and SOP; trained vendors and merchants on compliance manufacturing and testing; communicated new safety regulations and testing methods that were in the pipeline.
· Managed Merchandise Vendor On-Boarding program, which included vetting all parties through the U.S government’s Blocked, Denied, Entity and Debarred Persons Lists; Creation of on-boarding forms to include T&C, Vendor Code of Conduct, Supply Chain visibility, and CSR questionnaire.  Vendor database consisted of 600+ vendors and ensured on a yearly basis that information was current and valid.
· Developed Vendor Handbook and worked with vendor to understand our standards and protocols as well as compliance with U.S laws and regulations.
· Developed Vendor chargeback methodology targeting any issues of non-compliance and worked with vendor on a Corrective Action Plan to ensure compliance going forward.  Provided financial monthly and annual reports to upper management.
· Researched, tracked, and assessed chemical and product related regulations as well as global/industry standards through seminars/webinars held by labs and industry organizations; provided updates to management of new developments and potential risks/liabilities as well as any required modifications to current procedures.  
· Conceptualized and oversaw Corporate Social Responsibility (CSR) policies and program.  Trained merchants and vendors on the significance of the program, and the expectations and standards that were required internally as well as from our vendor base.
· Executed yearly factory social compliance audits and remediation. Supported factories in developing and implementing Corrective and Preventative Action (CAPA) plans. Advised business partners accordingly of any high-risk issues as well as creating and issuing out our CSR annual report.
· Stayed abreast of US trade laws and customs regulations as well as global standards; provided updates to management of new developments and potential risks/liabilities.
· Supported the global classification of products using the Harmonized Tariff Schedule, Binding Rulings, and Informed Compliance Publications.
· Managed the post-audit of entries and reconciliation process.  Analyzed the discrepancies/weaknesses and identified their nature, source, frequency, and whether they are isolated or systemic. When appropriate, resolution measures included Post Entry Adjustments and/or Prior Disclosures to CBP.
· Created monthly Customs Broker key performance metrics utilizing SAP and ACE reporting.  Provided monthly costs and unusual activities to management to resolve while proposing a proper course of action.
· Created and maintained Customs Compliance Manual; conducted yearly meetings with internal teams to ensure any changes of processes, systems, protocols and regulations were updated in the manual.
· Managed duty savings programs which include Duty Drawback program, Tariff Engineering, and Free Trade Programs which generated over 300k annually in cost savings.
· Assisted with any Vendor return exports through creation of an export invoice and the shipper’s letter of instruction (SLI).

2012 - 2013	Ann Inc.	New York, NY
Sr. Global Trade Analyst
· Global classification of footwear and apparel for all 4 divisions of Ann Inc.
· Assisted in the creation and roll out of Free Trade Agreement’s (FTA) and Fish & Wildlife SOP’s.
· Implemented import and compliance procedures collaboratively with our Customs broker for the initial set up of direct shipments into Canada.
· Partnered with our Customs broker for managing and implementing duty drawback savings for Canada product transshipped through the United States.	
· Managed Post audit and reconciliation for all Customs entries, both U.S. and Canada.
· Analyzed preferential tariff programs and provided financial savings to stakeholders.

2007 - 2012	Macy’s Merchandising Group	New York, NY
Associate Customs Manager
· Responsible for the classification of all apparel, footwear, home and accessories and advised designers and merchants on duty saving options through tariff engineering.
· Assisted the Director in ensuring compliance with all U.S. Customs and all federal laws and regulations.
· Researched, prepared, and submitted responses to US Customs Requests for Information (CF-28) and Notice of Action (CF-29)
· Participated in the Importer Self-Assessment program; developed internal controls for risk assessment.
· Coordinated with customs broker on post entry and reconciliation, analyzed and took corrective actions.
· Oversaw customs and international trade issues, with a concentration on product valuation, tariff classification, and special tariff preference programs.

REFERENCES
Available upon request
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