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POSITION TITLE:      Global Logistics & Customs Specialist
CLIENT SUMMARY:
Protecting vital life science products from temperature changes during transport can mean the difference between life and death and our client is the true partner in cold chain packaging. They are industry leaders with innovative, best-in-class temperature-management packaging solutions offering the most reliable protection against temperature excursions.  Headquartered in South Dayton, Ohio, our client is an entrepreneurial, high-growth market leader with international operations.
JOB SUMMARY:
Our client is seeking a Global Logistics and Customs Specialist (GLCS) to join their Operations team in Dayton. This position will report to the Director of Logistics and provide support to the Global Logistics and Fulfillment Team. The GLCS will work with all personnel, third parties, and processes for World-Wide Lease Demand Fulfillment, Logistics and Inventory Management.  Key responsibilities include maintaining optimum inventory levels at Service Centers and Hubs to ensure availability of our leased product lines, working through customs and regulations issues for clearance of products into new markets, managing transportation/service costs and contractual requirements with third party logistics providers.  This position will focus mainly on global logistic fulfillment needs and customs/regulations issues. 
KEY JOB RESPONSIBILITIES:  
· Assist in the design, implementation, and execution of a logistics/fulfillment strategy that supports current and future needs of the business (process, people, partners, and technology)
· Coordinate clearance of products into new markets.

· Develop process improvements including projects to automate and streamline logistics processes

· Analyze historical demand and customer forecast and optimize the restocking of available container inventory at service/depot locations around the world.

· Monitor and maintain container inventory levels to meet on-time shipments of customer orders.

· Establish and manage relationships with 3rd party Logistics Service Providers 

· Engage and manage the fulfillment network to ensure performance to SLA’s and on-time delivery 

· Provide guidance and problem resolution on international customs issues

· Maintain key metrics to monitor delivery performance for customer orders and RMA shipments

· Allocate, manage and mentor staff resources according to changing needs

· Negotiate costs of transportation and services

· Collaborate with Finance and Operations team in analyzing depot costs, freight costs and inventory investments
IDEAL CANDIDATES’ QUALIFICATIONS AND EXPERIENCE: 
· BS Degree preferred
· 3-5 years of direct global logistics experience 

· 2+ years direct or indirect (3PL) international distribution experience 

· 2+ years customs brokerage experience with strong understanding of international shipping, INCO Shipping Terms and Import/Export compliance, customs clearance

· Licensed Custom Broker preferred, but not required
· Excellent team, communication, organizational and presentation skills

· Superior analytical, problem-solving and critical thinking skills required.   Highly desire candidate with experience applying predictive analytics to optimize logistics and global replenishment performance 

· Excellent customer service experience. Must have the ability to work with varied internal and external customers and respond to variable customer requirements and demands 

· Experience managing 3rd Party Logistics Providers in a global environment 

· Persistent attention to detail with the ability to multi-task

· Self-starter who will drive results with minimal supervision

· Proven track record of and experienced in excellent negotiating and decision-making skills 

· Proven ability to work cross-functionally

· Comfortable and experienced working within a dynamic and fast paced environment
· Must be proficient in Microsoft Office applications (i.e. Excel, Word, PowerPoint, and Outlook)


[image: image1.jpg]