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	Job Description & Requirements 






	Position Title:
	Manager, Customs Compliance
	Effective Date:
	2020

	Division/Department:
	Global Sourcing
	Job Code:
	TBD

	Reports to:
Grade:
	Director, Customs Compliance
TBD
	Location:
FLSA:
	Corporate
Exempt


General Summary: 
Responsible for managing Dollar Tree and Family Dollar’s Trade Compliance program and providing support to a growing US and Canada import program.  Provide compliance leadership for all import/export orders to ensure Dollar Tree and Family Dollar remains compliant with all Customs and Border Protection (CBP) and other government agency regulations. This role provides manager level support for daily Customs Compliance activities. Manager will be actively engaged in various aspects of the import /export order process to ensure overall compliance and cost management. Manager will develop and support a team that is highly skilled, motivated and focused on producing high quality results in a fast paced and compliance oriented environment.
Principal Duties & Responsibilities: 
1. Oversees the day to day import/export compliance operation.
a. Manage a team of Compliance experts to ensure all import/export orders are properly classified and comply with Dollar Tree and Family Dollar as well as US, Canadian and Mexican Customs regulations.
b. Audit and approve duty and service fee invoices to ensure accuracy and timely payment. 
c. Oversee timely execution of all post entry requirements including audits, customs correspondences and reporting.
d. Develop and maintain compliance databases to monitor and track compliance performance.
e. Support ongoing OS&D initiative to include process improvement and timely reporting of variances.
2. Responsible for ensuring the proper execution of all CBP related regulatory initiatives at Dollar Tree and Family Dollar.
a. Manage the Importer Self Assessment (ISA) program to include program participation and completion of the annual notification requirements.
b. Validate and monitor NDC and MPF reduction program as well as any changes to valuation methodology. 
c. Maintain active relationship with CEE.
d. Provide support for all security and PGA requirements including CTPAT and FSMA
3. Defines, develops, implements and manages business processes and procedures as it relates Dollar Tree and Family Dollar’s assigned Customs Brokers and overall Customs Brokerage obligations.
a. Ensure proper utilization of brokerage systems and tools to provide consistent and accurate entry performance.
b. Collaborate with Customs Brokers to develop enhanced technology solutions.
c. Streamline existing processes while continuing to develop new solutions to support future initiatives.
4. Develops and monitors service provider KPI’s and provides performance reports.
5. Provides training to Merchandising, Global Sourcing, team members and other internal parties to ensure the highest level of regulatory compliance.
6. Assists Global Sourcing and Merchandising with product development/reengineering as it relates to tariff classification and duty treatment.
7. Identifies ways to continuously improve systems, processes and procedures to promote automation, efficiencies, and cost. Partners with IT and other departments to achieve desired results.
8. Maintains and updates Customs Compliance Manual as well as general Standard Operating Procedures for the department.
9. Manages financials to include monthly duty accruals, $200M overall spend, service provider activities, to meet or exceed budget expectations.
10. Hire, manage and develop the Customs Compliance team; Establish priorities, assign and guide the work of the Customs Compliance team and coach them to successfully achieve their objectives.
11. Exhibits strong collaboration and planning skills to support cross banner (Dollar Tree/Family Dollar) integration and streamlining initiatives.
12. Other duties and projects as assigned.

Supervisory Responsibilities:
· [bookmark: _GoBack]7 direct reports, 2 third party software solutions and 2 Customs Brokerage providers.
Minimum Requirements: 
Education:
· Customs Broker License
· Associates Degree - Bachelors of Science/Administration Degree (preferred)

Experience:
· At least 7 years Customs Brokerage or regulatory compliance experience.
· Management experience in a major retail chain environment (preferred).
· Extensive working background with Customhouse Brokers such as UPS and Expeditors.
· Previous Canadian import/export/Customs experience (preferred).
· Previous experience with sourcing/work flow tools such as PLM (Bamboo Rose) and Integration Point.
· Must have at least 3 years of experience leading, developing and motivating a team.
· Strong Microsoft Excel and Word skills required, Access experience preferred.

Position Requirements: 
· Availability to work flexible, full-time schedule; approximately 40-50 hours/week with minimal travel required.





Review/Approvals:
Reports to: ________________________________________				Date: ________________
Function Executive: _________________________________				Date: ________________

Human Resources: _________________________________				Date: ________________
The above statements are intended to describe the general nature and level of work being performed by staff assigned to this classification. They are not intended to be construed as an exhaustive list of all responsibilities, duties, and skills required of staff assigned to this position.
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