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Job Opportunity

	Company
	Mohawk Global Logistics

	Job Title
	Regional Customs Brokerage & Trade Compliance Manager (Midwest)



	Location
	Cleveland, OH or Chicago, IL

	Salary Range
	DoE

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

Who We Are: Mohawk Global Logistics is a 185+ person team of logistics and trade specialists dedicated to fulfilling the supply chain needs of our customers with a strong emphasis on customs brokerage, domestic and international transportation, trade compliance, education, and consulting. Our business practices are driven and exhibited daily by our three core values: to ENRICH purposefully, to CARE personally and to DELIVER professionally. To learn more about our core values and what makes us truly unique in our industry, please click here.  

We pride ourselves in being a highly employee-centric organization that truly puts our people (and customers) first! At Mohawk, these aren’t just words, they are a demonstrable value that we put into action by our behaviors each day. We have been certified as a “Great Place To Work” for the past six years…see what our greatest assets, our people, have to say about us here: Mohawk Global Logistics – A Great Place to Work!  

Position Summary: 

Mohawk Global is looking for a dynamic Customs and Compliance professional to support our fast-growing offices in the Midwest. The successful candidate will support the Chicago and Cleveland teams in their quest to provide amazing customer service to our import freight and brokerage clients. The ideal candidate will have in depth knowledge of tariff classification and customs brokerage, while being passionate about educating our clients and employees in a rapidly changing trade climate. Communication skills are critical, as this role will require someone comfortable explaining the nuance of US Trade law with our agent partners overseas. 

Essential Duties and Responsibilities:  

· Work closely with the Corporate Compliance Manager to ensure that Mohawk’s Midwest offices lead the company with regards to customs entry accuracy. Specific duties include:   

· Audit customs entries and logging results as required by corporate compliance policy 

· Create and deliver entry writer specific training on key areas of entry writer need as indicated by audit data collection  

· Monitor and troubleshot ISF reports and AMS match data

· Classify a diverse range of commodities in the Harmonized Tariff Schedule (HTS), often under tight deadlines, while communicating clearly with importers that have varying degrees of import regulation knowledge  

· Prepare, submit and monitor post entry submissions in compliance with Mohawk policy 

· Serve as the point person for setting up new clients with respect to compliance related requirements such as POAs, Bonds, Tariff Databases, Credit, and other required documentation 

· Own duty disbursement and high duty outlay initiatives as required by Mohawk leadership 

· Support brokerage operations and clients with entry specific questions involving trade policy 

· Visit clients as required to help support sales and retention efforts while demonstrating Mohawk Global’s value as a trusted customs broker and compliance partner  
Education and Experience:   

· Be a licensed US Customs Broker in good standing 

· Have a minimum of 5 years of experience in customs compliance roles with a major focus being on customs entries and tariff classification 

· A college degree is preferred but not required    

Knowledge, Skills & Abilities:   

· Knowledge of US Customs harmonized tariff schedule classification 

· Knowledge of Partnering Government Agency (PGA) regulations related to import compliance 

· Excellent writing, communication & presentation skills 

· Highly organized 

· Ability to work with individuals in a team structure 

· Ability to work with clients in a highly professional manner 

· Working knowledge & capabilities with standard desktop computer tools (Windows 365 Office) 

· Working knowledge of Cargowise 

· Working knowledge of customs compliance database tools & software 

· Working knowledge of the Harmonized Tariff System (HTS-US)  

Mohawk is an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status.  

Equal Employment Opportunity is The Law  

Employee Rights Under the FMLA  

Employee Rights - Employee Polygraph Protection Act  

Contact Information to Apply

Please email resume to Olesh Iwachiw, HR Generalist, at oiwachiw@mohawkglobal.com
